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H appy New Year!  Yes, we are all counting on 2021 to be a better 
year, so let’s go confidently in the direction of our dreams! It’s been 
tough, and there will be some tough times ahead; therefore we have 

included a few articles about coping. Please see “Coping Through Crisis,” 
which offers some tips on navigating stressful periods of life. You’ll also find 
an inspiring story about handling difficult times—the story of June Haines, 
who volunteered as a young girl as a plane spotter during World War II.

Tapping into our creativity is a wonderful coping mechanism.  If you’ve ever 
dreamed of writing poetry, journaling, sketching, or if you are curious about 
using the arts as a tool of self-care, be sure to read “Atlantic Center for the 
Arts Virtual Activities.” 

Take a look at our Impact Report, which spotlights some of COA’s 2020 
service delivery, the level of which would not have been possible without 
the support of our community. One of these supporters is COA board 
member Bobby Thigpen, profiled in this issue. And please see our Resource 
page, which provides helpful numbers and websites should you or a loved 
one need to reach out for assistance. 

2021 is the year when our President & CEO, Sarah Gurtis, is retiring. Read 
her important words on the next page. If anyone has gone in the direction 
of her dreams, it is Sarah, and COA has benefited because of that. As Sarah 
says goodbye to COA, she offers us some things to think about. We will miss 
Sarah and we wish her a happy retirement. We also wish her and all of you a 
2021 that brings good health, connection with others, contentment, 
happiness—and big, big dreams! 

The mission of Council on Aging of Volusia County is to enrich the lives of our most vulnerable elderly 
citizens by providing needed services that enable them to remain safely in their own homes.

NEW BEGINNINGS
“Go confidently in the direction of your dreams."                                                 
                                                                  – Henry David Thoreau 
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MESSAGE FROM OUR 
PRESIDENT & CEO
Sarah F. Gurtis

together  fo l lowing the death of  a 
loved one due to  COVID -19.  Some 
wi l l  s tar t  down a  new career  path 
k nowing that  their  employer  has  to 
scale  back or  may no longer  be in 
business.  S ome wi l l  choose to  begin 
again in  a  new town or  a  new state. 
And a l l  of  us  wi l l  learn the new best 
prac t ices  needed to  keep each other 
wel l . 

The new year  wi l l  hold a  speci f ic 
change for  me.  I  wi l l  be  ret i r ing in 
ear ly  Apr i l .  To te l l  the t ruth,  i t  feels 
a  bi t  surreal .  Except  for  a  t wo -year 
h iatus  bet ween my bank market ing 
and motorspor ts  careers  (which was 
sel f - imposed so I  could go travel ing) , 
I  don’t  ever  remember  not  work ing. 
Luck i ly  for  me,  I  love work ing and 
have a lways  had jobs  that  had me in 
“way over  my head.” Being 
chal lenged and engaged and in  a 
constant  state  of  growth has  been 
the norm.  But  the t iming must  be 
r ight  because I  am genuinely 
look ing for ward to  ret i rement  and 
not  at  a l l  concerned about  how I  wi l l 
f i l l  my days. 

M y s ix  years  at  the helm of  COA have 
been the most  chal lenging and re -
warding of  my career.  I  was  hi red 
by our  Board of  Direc tors  to  br ing a 
business  focus  into our  non-prof i t 
environment.  That  meant  that  I  had 
to  learn about  state  and federal 
grant- funded senior  ser v ices  and the 
COA staf f  had to  learn to  think more 
l ike  a  business  with an eye to  cost 
controls ,  budget  management,  and 
increas ing revenue without  los ing 
their  empathy and commitment  to 
ser v ing our  e lder  populat ion. 

C o n t i n u e d  n e x t  p a g e

2020 was a  year  of  profound change and i t  came at 
us  more rapidly  than we’d prefer.  Health  precaut ions 
meant  that  our  fami l ies  were not  able  to  gather  as 
we may have previously.  That  meant  more t ime in 
smal ler  groups.  Perhaps more t ime prepar ing meals 
together.  Time for  parents  to  step into the chal leng-
ing wor ld  of  academics.  I  don’t  k now how they man-
aged.  I f  you want  to  have a  moment  of  “M aybe I ’m 
not  so  smar t  af ter  a l l ,” t r y  guiding a  chi ld  through a 
7th grade curr iculum.  For  us  here  at  COA,  the sad-
dest  par t  was  the isolat ion of  our  f r iends,  fami ly 
members,  and c l ients  in  ass isted l iv ing s i tuat ions.  I 
k now that  for  many of  you that  was  a  hear tbreak ing 
real i t y.  I t  reminded us  that  our  e lders  are  integral  to 
the cont inuit y  of  our  fami ly  stor y.  Perhaps we’ l l  ap -
preciate  them more and make keeping them ac t ively 
involved in  our  l ives  a  greater  pr ior i t y  in  2021 and 
beyond.  I  hope so.

The star t  of  a  f resh year  i s  a lways  one of  new 
beginnings.  2021 may include more than most .  For 
some,  i t  wi l l  be  the star t  of  putt ing their  l ives  back 
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Because we had each other  to  re ly  on,  i t  has 
worked out  just  f ine.

The pandemic  has  resulted in  COA being 
cal led to  ser ve more c l ients  than ever 
before.  The ser v ice  and f inancia l  chal lenges 
wi l l  cont inue to  come,  and permanent  funding 
for  a l l  of  that  won’t  be coming f rom govern-
ment  grants.  I t  wi l l  come from you,  our  fe l low 
res idents  of  Volus ia  Count y  and f rom the 
generous companies  that  do business  here. 
I n  our  nex t  i ssue,  you’ l l  be  introduced to  our 
new co -Execut ive  Direc tors :  Evel ine K ral j ic , 
who is  current ly  our  Chief  Operat ing O ff icer ; 
and Terr i  K arol ,  our  Chief  Financia l  O ff icer.  
They are  strong leaders. 

I  want  to  ex tend a  specia l  thanks  to  our  Board 
of  Direc tors.  They br ing their  indiv idual 
ta lents  to  our  cause and ser ve sel f less ly  and 
with great  compassion.  I  thank each of  you 
for  your  encouragement,  suppor t ,  and trust .  I t 
has  been an honor.  I t  i s  most  def in i te ly  a 
season of  new beginnings.  God bless  you a l l . 

Sarah F. Gurtis, President & CEO, 
Council on Aging of Volusia County 

COA Newsletter 2021 Jan-Feb-Mar.indd   3COA Newsletter 2021 Jan-Feb-Mar.indd   3 12/15/2020   2:27:37 PM12/15/2020   2:27:37 PM



The newsletter of Council on Aging of Volusia County

ON THE OTHER SIDE
OF ADVERSITY: JUNE'S STORY

Company Newsletter

4

SENIOR Matters 

J une Haines, like all of 
us, has been coping 
with various types of 

adversity at different points 
in her life. A COA client who 
receives in-home care and 
other services, June looks 
back on a particularly 
trying time that began 
December 7, 1941.  

June stayed home from 
church that day because 
she wasn’t feeling well.  
Her father, who had stayed 
home with her, was outside working on the car 
when the announcement came over the radio: 
Pearl Harbor had been attacked. Only 11-years-old 
at the time, June ran outside to tell her father.  He 
didn’t believe her at first, and they ran back into 
the house to listen to the news. Although much 
of Europe had been at war since 1939, the United 
States had just become an active participant.

Some comfort was taken, June says, in that the 
entire country united and swung into defense 
mode.  But as WWII progressed, many weren’t 
sure if the Germans, too, would invade. Therefore, 
communities across the country began air raid 
drills. Nighttime blackouts included turning off 
indoor lights, closing drapes—even painting car 
headlights black halfway down—to prevent the 
public from being targeted by enemy planes. 
Because food was rationed, Americans began 
growing victory gardens.  

These were very scary times, especially for a 
pre-teen going into the world eyes wide open. 
June describes how, in school, air raid drills 
involved going to the basement and crouching 
down for what seemed like hours.  She has a very 

clear memory in one instance 
of panicking during one of 
the drills. She got up and ran 
out of school with a girlfriend 
chasing after her.  She just 
wanted to be home safely with 
her family.

Near Medford, New Jersey, 
where June and her family 
lived, and in many other
coastal areas, watchtowers 
were built to help spot enemy 
aircraft and submarines.

Civilian spotters were recruited to volunteer to 
look out for anything unusual and report it to the 
authorities.  June was eager to help any way she 
could, so she stepped up to volunteer with the 
Ground Observation Corps as a plane spotter. As 
part of her training, she was provided with 

Continued next page

June Haines during World War II

June Haines today
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children, grandchildren, other family members, 
and friends—including a close friend in England 
who she has on speed dial.  June has many 
birthdays memorized and, with help, she sends 
cards and letters throughout the year.  She says 
that two of her most important possessions are her 
address book and her telephone, always nearby.   

June’s story reminds us that we all have endured 
difficult times, and there are ways we can navigate 
crisis.  As June has adjusted to interacting with 
others a little differently during the pandemic, her 
example tells us that we can reach out to others to 
help, to provide and be provided with that 
all-important human connection.             

silhouette cutouts of every aircraft type to learn 
how to identify them. Once a plane flew overhead, 
June called in the details to the Philadelphia 
command center. She continued her service until 
the war began to wind down—when it was clear 
the Germans were not going to invade—and the 
watchtowers began to be dismantled.  June 
“retired” at the ripe old age of 14. On May 29, 1944, 
she was presented with a Certificate of Honorable 
Service for her volunteer work and became a 
member of the Army Air Forces Aircraft Warning 
Service Reserve.  

Taking action during difficult times often helps 
with stress, and June indicates that her volunteer 
work, along with her family and friends, helped 
her handle this stressful time. In fact, she says that 
family and friends have always been a source of 
strength and inspiration throughout life.  After the 
war, she  met and married Edwy Haines, and the 
couple raised three children together. Edwy passed 
away in 2009.  

The following year, June began receiving services 
from COA to help with meals, homemaking, and 
personal care.  But since March 2020, things have 
been more difficult. Like many older people, June 
doesn’t leave her house very often with the 
exception of going to occasional doctor appoint-
ments.  While being homebound sometimes 
occurs naturally with aging, self-isolation for many 
has come about due to the pandemic. For her own 
safety, June limits who comes into her home.  

In July, June came down with pneumonia and 
didn’t know it.  Because she was so weak, she took 
a tumble in her living room.  “Fortunately, I had this 
Life Alert help button from Council on Aging. That 
saved my life, really.”  After a brief stint in the 
hospital, followed by rehab, June fully recovered. 
She emphasizes that staying connected has been 
crucial to getting through these tough times. 
Although she doesn’t have Internet service, she 
maintains contact with others by phone and 
mail.  She is often on the phone with her 

The O rmond B each Watchtower on A1A 
(near  Spanish Waters  D rive) ,  s imilar  to 
the watchtower where June was a  plane 
sp otter  in  W WII .June Haines during World War II

Th e re  i s  a  re f u r b i s h e d  W W I I  watc htowe r 
r i g ht  h e re  i n  o u r  ow n  b a c k  ya rd !   Th e 
O r m o n d  B e a c h  Watc htowe r  i s  o n e  o f  m o re 
t h a n  1 5 , 0 0 0  watc htowe r s  b u i l t  a l o n g  U. S . 
co a s t s  d u r i n g  W W I I .  Lo c ate d  j u s t  fe e t  f ro m 
O ce a n  S h o re  B o u l e v a rd  (A 1 A) ,  t h e 
watc htowe r  s i t s  fo u r  m i l e s  n o r t h  o f 
G ra n a d a  B l vd.       
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Yes, I’d Like To Help! 
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There is a special place in our hearts for seniors.
That’s why we provide convenient locations 
with extended hours and same day appointments.
Our award-winning pharmacies* are offered to Our award-winning pharmacies* are offered to 
Members only. Telemedicine is available 24/7. 
Worldwide Emergency coverage. Members enjoy 
free, unlimited access to our network of 80+ gyms, 
fitness centers and YMCAs.  That’s why seniors 
value their FHCP Medicare Membership. Join us 
and you will too. 

* 2020 News-Journal Readers Choice Award* 2020 News-Journal Readers Choice Award

We
Seniors!

Not all plan benefits are available in all counties. FHCP 
Medicare is an HMO with a Medicare contract. Enroll-
ment in FHCP Medicare depends on contract renewal. 
HMO coverage is offered by Florida Blue Medicare, Inc., 
DBA FHCP Medicare and is an Independent Licensee of 
the Blue Cross and Blue Shield Association
Y0011_34710_M 1020 CMS Accepted

Call 1-855-Go2-FHCP
(1-855-462-3427)
TTY 1-800-955-8770
8 a.m. - 8 p.m. ET, 7 days a week,
from October 1 - March 31.
8 a.m. - 8 p.m. ET, Monday - Friday,
from April 1 - September 30.from April 1 - September 30.
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T he last several months 
have been tough on       
everybody, but especially 

the e lder ly,  the most  at- r isk 
group when i t  comes to  both 
COVID-19 and social isolation. A 
November 2020 Center for 
Disease Control  repor t 
indicates  that  Amer icans  over 
the age of  65 have accounted 
for  more than 79 percent  of 
COVID -19 deaths.  I n  addit ion, 
a  repor t  f rom the National 
Academies  of  Sc iences,  Engineer ing,  and 
M edic ine states  that  near ly  one - quar ter  of 
Amer icans  age 65 and older  are  considered to  be 
socia l ly  i solated,  which ser iously  impac ts  both 
emotional  and physical  health .   Socia l  i solat ion 
has  c lear ly  become more of  a  problem s ince last 
M arch,  when those most  vulnerable  to  COVID -19 
were advised to  sel f - isolate. 

Here are some tips on coping:

•  When self-isolating ,  it  might be easy to skip 
that shower or bath—don’t do that!  Keep up with 
your personal hygiene.  You will  feel better.
•  Make the effort to eat healthy meals .  Try new 
recipes. Use this time to get creative with cooking. 
•  Remember to exercise .  Endorphins released 
through exercise trigger positive feelings. You 
don’t have to push yourself  too hard—walking 
is a very beneficial  exercise.  COA offers walking 
groups at our Senior Centers.  Call  386-253-4700 
x 204 for information.
•  Take time to do what you enjoy .  Devote time to 
an old or new hobby. What did you used to do that 
you loved? What have you always wanted to learn 
to do? 
•  Minimize your news/screen time .  You don’t 
have to watch or l isten to negative or upsetting 
stories.  We can be mindful of staying informed 
without being “too informed” and feeling over-
whelmed. 

•  Volunteer .  Helping others makes 
all  of us feel good. Our Meals on 
Wheels program is always in need 
of help. Call  386-253-4700 x 239 to 
inquire. 
•  Engage in regular contact with 
others .  Consider setting up a 
phone tree with a group of fr iends 
or relatives to check in with each 
other on a regular basis.  Join an 
online group of people with 
similar interests.  Keep up with 
family and friends via Facebook, 
FaceTime, ZOOM, Skype, or other

apps and video conferencing platforms. Join a 
COA walking group (call  386-253-4700 x 204). 
•  Join an online class .  AARP (aarp.org) offers 
several options, and COA has been providing free 
Zumba and Yoga classes as well  as educational 
programs on Facebook  (www.facebook.com/
COAVOLFL) and ZOOM. Senior Planet 
(seniorplanet.org) also offers an array of free 
events and classes.  See page 12 for Atlantic 
Center for the Arts offerings.
•  Limit the amount of alcohol you drink—or 
don’t drink alcohol at all. 
•  Get outdoors!  Just sitting outside has been 
proven to help reduce stress.  I f  you can’t get 
outdoors,  open some windows, get some fresh 
air,  and l isten to the birds (putting a bird feeder 
near your home will  help)! 
•  Seek help  to deal with feelings of anxiety or 
depression. (See Resource Directory on page 14.)

At the start of the pandemic, COA launched a 
Telephone Reassurance Program. Since then, 
staff  have made more than 10,000 phone calls 
to check in with our clients who are homebound 
or self-isolating.  Jacqueline Bartlette,  a Senior 
Center Activities Coordinator, has been making 
phone calls since March.  “Some people want that 
weekly check-in,” she says.

Continued next page
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dementia and the suppor t 
groups so cr it ical  for  their 
caregivers.  Respite Care 
engages those with ear ly-stage 
dementia in healthy interactive 
activit ies while providing their 
caregivers t ime to gain or 
maintain balance in their  l ives. 
Since in-person Respite Care 
programming has not been 
reinstated,  Theresa Yousif, 
Manager of  Dementia Respite 
Programs,  maintained 
contact with her cl ients 
through phone cal ls  and 
vir tual  meetings.  In addit ion, 
she has mailed out activity 
packets to her cl ients,  paying 
special  attention to materials 
that wil l  engage those with 
ear ly-stage dementia and 
suppor t  their  caregivers.  

While some onsite activit ies 
have slowly star ted up at  a few 
of  COA’s Senior Centers and 
Dining Sites,  CDC guidel ines 
are str ict ly  fol lowed,  l imit ing 
the number of  people at  each 
site.   COA looks for ward to 
eventual ly  safely and ful ly 
reopening al l  of  our s ites so 
that the seniors in our 
community can once again 
come together for  enjoyable, 
engaging activit ies that are so 
impor tant for  their  wellbeing. 
In the meantime,  we encourage 
ever yone to get enough rest , 
reach out to connect with 
others,  eat  well  and exercise, 
and get involved in activit ies 
you enjoy. 

 “ They ’re f ine with just 
repor ting that they ’re doing 
o.k . ,  but they want to make 
sure that we’ l l  check in again 
the fol lowing week.”  She 
continues,  “ There are others 
who I  might be on the phone 
with for  an hour,  and some 
who prefer  to have shor t 
conversations maybe three 
t imes a week—and st i l l 
others who want a more 
in- depth connection perhaps 
ever y other week.”   

The social  connection— even 
through a phone cal l—is 
impor tant.  Not surpris ingly, 
Jacqueline repor ts  that 
isolation is  wearing on people. 
She says she encourages the 
people she cal ls  to turn off 
the television news for  a while 
and spend some t ime learning 
how to communicate with their 
famil ies and fr iends by com-
puter.  She also urges them to 
get outside.  She mentions that 
COA has referred some of  our 
cl ients to counsel ing ser vices 
to assist  them with deal ing 
with the anxiety and lonel iness 
that has been par t  of  the 
COVID cr is is. 
 
“Some of  our cl ients had 
neighbors who would br ing 
them groceries or  other items 
they needed prior  to the 
pandemic.  But then ever yone 
star ted self- isolating.” 
Jacqueline says she has 
informed seniors who are not 
receiving Meals  on Wheels  of 

grocer y del iver y options and 
no- contact grocer y pickup.  “ We 
also make sure that ever yone 
we cal l  is  made aware of  all 
of  COA’s ser vices so they can 
obtain the help they need to 
remain healthy—both 
physical ly  and emotional ly.” 

Last  spr ing,  COA par tnered 
with Aging True in Jacksonvil le 
to ensure that our cl ients and 
others who cal l  in for  help can 
receive professional  counsel-
ing by phone free of  charge 
once or twice a month.  The 
new Wellness Counsel ing 
Program is  avai lable to anyone 
of  any age or income, repor ts 
Lisa Lewis,  Vice President of 
COA’s Case Managed Ser vices. 
“ We regular ly arrange for 
cl ients to be ser ved through 
this  program to help them with 
coping with var ious problems 
such as being widowed,  feel ing 
depressed,  and handling 
isolation,” she says. 

When the Safer  at  Home order 
went into effect,  COA’s 
Respite Care Program had to 
put on hold both the 
in-person activit ies for  our 
cl ients with ear ly stage 

We are here
to help:

386-253-4700
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A   member of COA’s board of directors 
since 2010, Bobby Thigpen began    
ser v ing as  t reasurer  last  year.  A 

nat ive  of  Savannah,  he attended high school 
in  Alabama and graduated f rom the 
Univers i t y  of  Alabama with a  BS degree in 
Human Resources.  He later  attended the 
Nat ional  Automobi le  Dealers  Associat ion 
Academy and Nor thwestern Univers i t y ’s 
Kel logg S chool  of  Management.  

Bobby has been a fixture in the local 
automotive business since 1998, serving as 
president of Lloyd Automotive until  2006, after 
which he continued consulting with Ritchey 
Automotive. He has also made himself known in 
the community through his dedication to local 
organizations, serving on the board of directors 
of the Daytona Regional Chamber of Commerce 
(one year as chairman);  the Daytona Beach 
Checkered Flag Committee; the Daytona State 
College Foundation (serving as chairman for 
two terms);  Halifax Health Foundation; United 
Way of Volusia and Flagler Counties;  and the 
FUTURES Foundation, among several others.  
He is a past board member and current mem-
ber of the Daytona Beach Rotary Club. An avid 
golfer,  Bobby has co-chaired the Rotary Club 
annual golf tournament to benefit Easterseals 
since 2005.  

Not surprisingly,  Bobby has received many 
honors in our community,  including the 
Daytona Regional Chamber of Commerce Lou 
Fuch’s Award in 2011, the Association of Fund-
raising Professionals Philanthropist of the Year 
Award in 2015, the Daytona State College Falcon 
Award in 2015—and he was inducted into the 
Embassy of Hope Foundation Hall  of Fame in 
2019. 

Bobby says that he chose to work with Council 
on Aging, “  .  .  .   because it ’s a wonder ful 
organization that gives so much back to the 

BOARD MEMBER PROFILE – BOBBY THIGPEN

community.”  He explains that his family was a 
private -pay client of COA: “ That experience was 
wonder ful.  COA helped get us through.”  
He adds, “I  feel fortunate to be a part of COA 
and it  makes me proud to say I ’m a board 
member. Regarding COVID-19, COA employees 
and volunteers have stepped up to the plate 
and provided so many more services to those in 
need in our community.” 

Bobby and his wife,  Lee, l ive in Port Orange with 
their daughter,  Kalee, a junior at University of 
Florida, and son, Trey, who just graduated from 
Florida State University (family pictured below). 

"I feel fortunate to be a part of 
COA and it  makes me proud to 
say I'm a board member."

— Bobby Thigpen

Company Newsletter

11

Matters SENIOR 

COA Newsletter 2021 Jan-Feb-Mar.indd   11COA Newsletter 2021 Jan-Feb-Mar.indd   11 12/15/2020   2:27:40 PM12/15/2020   2:27:40 PM



The newsletter of Council on Aging of Volusia County

SENIOR Matters 

12

ATLANTIC CENTER FOR THE ARTS 
VIRTUAL ACTIVITIES

I n these uncertain times, 
Atlantic Center for the 
Arts (ACA) has continued 

to work for the community by 
bringing programming into the 
homes of thousands of people. 
Throughout the first month of 
the pandemic, all  programming 
immediately shifted online. 

Executive Director Nancy 
Lowden Norman reflected, “ The 
shutdown gave us a chance to 
focus on enriching experiences 
for those isolated at home 
during COVID-19 and we 
expanded our vir tual programs. 
Using Facebook, Instagram, and 
YouTube, we quickly moved our 
in-person programs, including 
COA programming, to vir tual 
platforms, enabling us to 
continue providing services 
while extending the reach to 
new audiences." 

ACA welcomes everyone, 
including seniors,  to partici-
pate in its diverse array of free 
online creative activities that 
give a boost to the mind, body, 
and spirit.

Eve Payor, Director of Community Programs, Atlantic Center for the Arts

• Join us on Facebook Live for Nurturing the Soul of the Artist, a self-exploration workshop with journaling, 
  drawing, and painting with Rachel Chase January 16 – 1:00 pm.
  Facebook LIVE:  https://www.facebook.com/atlanticcenterforthearts
Additional workshops are available on the ACA website: www.atlanticcenterforthearts.org
(click on Events and Exhibitions):
• Creative Caregiving
  Caregiving for a loved one is a journey of joy and difficulty.  Learn how to connect mind, body, and spirit by 
  using the arts as a tool of self-care, social interaction, and lifelong learning.
• Fresh Perspectives in Poetry with award-winning poet and Florida’s Poet Laureate for Volusia County 
  M.B. McLatchey.
• Expressive Art Journaling with artist and art therapist Laura Bohn.
• Nature Sketch Club with ACA Community Artist and Daytona State College adjunct professor Bethany Bennett. 

At lef t: 
ACA ar tist  Bethany Bennett

COMING UP ONLINE THROUGH ATLANTIC CENTER FOR THE ARTS

We welcome you to join us!  Call  386-427-6975.
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THE Dance
THE DanceEvent
Eventof the Year

of the Yearis Back!
is Back!

The Ocean Center - 101 N. Atlantic Ave., Daytona Beach 

Halifax Health Continuing Care

Halifax Health Continuing Care

Presents

Presents

$45 per person/

$35 age 65 and older

Event proceeds to benefit

Dancing Through the DecadesDancing Through the DecadesDancing Through the Decades

Council on Aging of Volusia County

Tickets
 go

on sale
August 1!

Mark your calendars!Mark your calendars!Mark your calendars!

For Sponsorship Opportunities, call 386-253-4700 x 215For Sponsorship Opportunities, call 386-253-4700 x 215For Sponsorship Opportunities, call 386-253-4700 x 215
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Call Andie, Colby or Scott to get
on list for study  (386) 304-7070

ALL VACCINES WILL BE DONE ON THE FIRST FLOOR 
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Daytona Beach, FL  32114 
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Council On Aging of Volusia County 
420 Fentress Blvd. 
Daytona Beach, Florida 32114
386-253-4700
www.coavolusia.org 
marketing@coavolusia.org 
Sarah F. Gurtis - President & CEO

Editor:
Penny Young-Carrasquillo 
Chief Development Officer

Writers:
Penny Young-Carrasquillo 
Chief Development Officer
Mark Shaw
Communications and Events Manager

Contributing Writer
Eve Payor, Director of Community 
Programs, Atlantic Center for the Arts

Layout and Design: 
Stephanie Schultz
Development Assistant

 

Follow us on Social Media:
Facebook:    www.facebook.com/COAVOLFL/

Twitter:           www.twitter.com/coavolusia

LinkedIn:      www.linkedin.com/company/council-on-aging-

                             of-volusia-county/

Instagram:   www.instagram.com/coavolusia/

YouTube:         Go to YouTube.com and type in COA Volusia

In the Next Issue:
• Elder Abuse and Harassment

• Volunteer Profile — Volunteer 
     Appreciation Month

• Senior Center Activities Update

• Introducing our Co-Executive Directors

COA Newsletter 2021 Jan-Feb-Mar.indd   16COA Newsletter 2021 Jan-Feb-Mar.indd   16 12/15/2020   2:27:42 PM12/15/2020   2:27:42 PM


