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TURNING LIVES AROUND

W we decided in  this  i ssue to  remind our  readers  of 
the impac t  COA makes  on the l ives  of  local  seniors.     
Sarah Gur t is ,  COA’s  Pres ident  & CEO,  a lso  reminds us 

of  what  we st i l l  need to  do.  She reminds us  of  our  v is ion.     

On page 3 ,  Barbara  Sandberg looks  back and te l ls  the stor y  of
how COA saved her  mother ’s  l i fe.   How many more l ives  can we 
save?   Par t  of  st r iv ing to  meet  the increas ing need for  ser v ices 
is  to  fund-ra ise,  and there’s  no better  way to  do that  than by
having fun!   Learn about  our  B ingo Binges.  Read about  our 
amazing Dancing through the Decades  event .   And on page 10, 
we announce the recipients  of  the 2020 Glenn & Connie  R i tchey 
Communit y  S er vice  Award. 

Please read about  COA’s  Cer t i f ied Nurs ing Ass istants  (page 8) . 
Their  work  is  at  the core  of  what  we do and truly  embodies 
Leo Buscagl ia’s  quote above.  Our  I mpac t  Repor t  shows how 
we ser ved elder ly  Volus ia  Count y  res idents  in  2019.    

We k now that  with your  help,  we can do even more in  2020.
Enjoy this  i ssue of  S e n i o r  M a t t e r s —and   Happy New Year ! 

INSIDE THIS ISSUE
“Too often we underestimate the power of a touch, a smile, 
a kind word, a listening ear, an honest compliment, or the 
smallest act of caring, all  of which have the potential to turn 
a life around."                                                  – Leo Buscaglia 
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2020 VISION
By Sarah F. Gurtis, President & CEO 

I have become a little vain about my vision. When I 
opted to have a laser treatment for cataracts,  I chose 
to “upgrade” to mono-vision lens implants so that 

I would no longer need reading glasses…ever. I still go 
annually for an eye exam and this year was told that my 
vision is 20-15…better than perfect. It’s a little freaky how 
I can read the smallest print on nearly every label.

I wish this “clarity” of vision applied to seeing the future. 

As COA has become more financially stable in the last few 
years, we want to challenge ourselves to make a bigger 
impact for our elderly who struggle to get by. It is not 
acceptable to have waiting lists for Meals on Wheels and 
In-Home Services. It’s not. COA has the capability to send 
out more meals, provide more care in an elder’s home so 
that simple tasks like doing laundry, changing bed linens, 
washing dishes, and meal preparation can help keep that 

SENIOR Matters 

person in their own home.  Anything we 
can do to delay their entry into 
institutional care gives them an extended 
period of “normalcy.”

So…we need to figure this out. We will 
do what we can to push for more govern-
ment funding and I hope you will make 
your own voice heard on that issue. But…
we, as a caring community, have to do 
a lot more. Our vision for 2020 is to plot 
the course to expanded services to more 
in need and to set the agenda on how to 
get it done. So we ask for your continued 
support, and don’t be too surprised…if 
we ask you to do more.

All of us at COA wish you and yours a 
happy and healthy new year!

Warmest regards, 

Sarah F. Gurtis, President & CEO, 
Council on Aging of Volusia County 

"Our vision for 2020 is to plot the course to 
expanded services to more in need and to set 
the agenda on how to get it done."
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W    hen my             
mother 
was 

l iv ing a lone in  Hol ly 
H i l l    and Jon and I 
l ived with our  t wo 
chi ldren in  Mar yland,  I 
encouraged her  to
take advantage of  the 
once -a-week meal
and socia l  at  S ica  Hal l ,   
sponsored by the Counci l  on 
Aging.  Each week she would 
look for ward to  the day the 
Counci l  on Aging bus  would 
pick  her  up at  her  house and 
take her  to  S ica  Hal l  for  a 
del ightful  meal .  One day the 
bus  came to the house but 
my mother  did  not  answer 
the door.  The dr iver  looked 
in  the windows and walked 
around the house to  see i f 
she was  in  the back yard. 
She wasn’t .  He proceeded to 
S ica  Hal l  with  his  other  pas-
sengers,  without  my mother. 
M err y,  f rom the Counci l  on 
Aging,  met  the dr iver  and his 
passengers  at  the door  to  the 
a l l -purpose room.  She asked, 
“ Where is  Ethel?” The dr iver 
sa id  she was  not  at  home. 
M err y  sa id  to  the dr iver  that 
Ethel  d id  not  say  she was  not 
coming.  Then she asked him 
to go back to  her  house and 
check on her  again .  He did. 
He searched ever y where for 
my mother.  He looked into 

the windows of  the detached 
garage where she did  her 
laundr y,  but  did  not  see her.
Then he opened the door  of 
the garage and looked around. 
He found her  behind some 
boxes  ly ing unconscious  on 
the f loor  and cal led an 
ambulance.  I  shudder  to  think 
how long she was  on the 
garage f loor.  How long would 
i t  have been before  someone 
found her?  She may have had 
a  stroke and hit  her  head on 
the concrete  f loor  when she 
fe l l .  Thanks  to  the Counci l  on 
Aging,  she recovered.  Because 
of  the Counci l  on Aging she 
had 15 more years  to  t ravel ,  to 
attend graduat ions,  weddings 
and to  witness  the bir th  of 
her  great- grandchi ld.  I  had 15 
more years  to  have my mother. 
There  are  no words  that  can 
adequately  express  my grat i -
tude for  the Counci l  on Aging.

—Reprinted with permission 
from Water front Life ,  July 2019

- - - - - - - - - - - - - - - - - - - - - - - - - -

CO A  s t a f f  a n d  v o l u n t e e r s  a r e 
t ra i n e d  t o  a l e r t  o u r  a d m i n i s t ra -
t i v e  o f f i ce  r e g a r d i n g  a n y t h i n g 
u n u s u a l  a t  c l i e n t s ’  h o m e s — o r 
t o  ca l l  9 1 1 ,  i f  n e ce s s a r y.  I f  a 
c l i e n t  d o e s  n o t  a n s w e r  t h e  d o o r 
o r  d o e s  n o t  a r r i v e  t o  a n  a c t i v i t y 
a s  e x p e c t e d,  w e  c h e c k  t o  m a ke 
s u r e  e v e r y t h i n g  i s  o k .

Do you have a  stor y  about  how 
COA has  made an impac t  on 
your  fami ly?  Please share  i t 
with  us  by sending i t  to  420 
Fentress  B lvd.  Daytona Beach, 
FL  32114 or  emai l ing 
market ing@coavolus ia .org

Sica  Hal l  i s  the locat ion of 
COA’s  Hol ly  H i l l  Dining S i te.
To make reser vat ions  for 
lunch (we ask  that  you 
reser ve your  space one week 
in  advance) ,  p lease cal l 
386-236-2997.   I n  addit ion 
to  neighborhood dining,  we 
host  a  senior  dance on 
Tuesdays  2 :00 –  4 :00 p.m. 
with  the Frank ie  K  Band 
($5 donat ion)  and computer 
c lasses  on Fr idays 
11:00 a .m.  –  1 :00 p.m.  by 
appointment  ($1 donat ion) .  
Cal l  386-236-2997.   P lease 
jo in  us  Monday –  Fr iday for 
a  var iet y  of  board and card 
games!

SENIOR Matters 
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COA SAVED MY MOTHER'S LIFE 
By Barbara Sandberg

Check our website at
www.coavolusia.org
for activities at all 
COA Senior Centers!
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T his  past  fa l l  COA 
launched our  inaugural 
“B ingo Binges” in  t wo 

communit ies :   Deltona and 
New Smyrna Beach.   Enthusi -
ast ic  attendees  spent  the day 
playing 20 games of  B ingo 
with payouts  for  each event 
total ing $1450.   We a lso drew 
raf f le  t ickets  for  a  var iet y  of 
fun pr izes,  and one luck y 
winner  at  each locat ion won 
a  door  pr ize.  We wi l l  be 
host ing these communit y 
B ingo events  t wice year ly, 
once in  spr ing,  and again in 
fa l l .   We encourage you to 
br ing your  f r iends for  a  fun 
af ternoon of  camarader ie 
and good old-fashioned 
competit ion for  a  chance to 
win big  cash pr izes.

Thank you to our 
2019 sponsors :  
Presenting Sponsors 
ClearCapt ions,  Connec t 
Hear ing! ,  Freedom Health ,  and 
Progress ive  Medical  Research 
Jack pot  Sponsors 
C learCapt ions,  Freedom 
Health ,  Edgewater-New Smyrna 
Beach Cemeter y,  Lucid 
Hear ing,  and Stay  for  a  Day 
Adult  Day Care  Center ;
R aff le  Pr ize  Sponsors 
Americare  Ass isted L iv ing,  I nc. 
and Flor ida L i fest y le  Mor tgage
  

Valentine’s Weekend Bingo Binge – 
Sunday, February 16th at the Brannon Center in 
New Smyrna Beach.  Tickets go on sale January 13th.

Spring Bingo Binge – Sunday, March 29th at COA’s 
Deltona Senior Center at the Center at Deltona. Tickets go on 
sale March 2nd. 

$10 admission tickets include lunch.  Tickets available 
at COA Senior Centers and Dining Sites (check or cash 
only) or by credit card by calling 
386-253-4700 x 240.

Sponsorships available from $100 to $300! Please call 
386-253-4700 x 215 for details.

Company Newsletter
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B-I-N-G-O  IS  BACK!
SENIOR Matters 

Mark your calendars for our upcoming 
Bingo Binges:
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Edgewater-New Smyrna
Cemeter y

/

Americare Assisted Living

Florida Lifestyle Mortgage

Thank you to our
2019 Bingo Binge Sponsors!

Plans are insured through UnitedHealthcare 
Insurance Company or one of its a�liated 
companies, a Medicare Advantage 
organization with a Medicare contract. 
Enrollment in the plan depends on the  
plan’s contract renewal with Medicare. 
AARP isn’t an insurer, doesn’t recommend 
products, and encourages you to evaluate 
your needs. AARP does not employ or 
endorse agents, producers or brokers. 
SPRJ27925A
Y0066_160721_094120 Accepted
0021C8D5

Are you eligible to 
switch your Medicare 
coverage?
Jon Bonamo
Licensed Sales Representative
386.451.8335 , TTY 711
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W  hat a night!   On Fr iday,  September 
27,  COA hosted a fantastic  evening 
of  dining and dancing at  the Ocean 

Center in Daytona Beach.   Dancing through 
the Decades has become the  dance event of 
the year in our community.   People of  al l  ages 
celebrated as Mr.  DJ Enter tainment played 
music from the swing era of  the 30s and 40s to 
the disco beats of  the 70s and beyond.  Fans of 
Bruno Mars’ “Uptown Funk ” tore up the dance 
f loor! 

Close to 500 people attended the 2019 event. 
Two dance f loors were packed with excited 
par t icipants who enjoyed ever ything from 
bal lroom dancing to group dancing and l ine 
dances.  They even danced and sang along with 
the Vi l lage People’s  “ YMCA” near the end of  the 
evening.

Embr y-Riddle Aeronautical  University once 
again provided volunteers from both the Navy 
and Army ROTC who greeted attendees as they 
arr ived,  escor ted guests to their  seats,  and 
danced the night away with older guests who 
needed dance par tners.   The students prepared 
for  the evening by tak ing complimentar y dance 
lessons cour tesy of  Tom and Jo Sanders,  owners 
of  Dance with Me.   Bethune -Cook man 
University also provided volunteers again who 
generously ser ved as hostesses. 

COA is  ver y grateful  to the volunteers,  guests, 
and sponsors who made this  event a successful 
one!   Conviva Care Center was our presenting 
sponsor.  Addit ional  sponsors included Flor ida 
Health Care Plans,  Humana,  Flor ida Power & 
Light,  Sender Retreat Adult  Activity Center/
Stay for  a Day Adult  Day Care Center, 

The newsletter of Council on Aging of Volusia County

Progressive Medical  Research,  Hal i fax-Health 
Hospice,  ClearCaptions,  Guardian Medical 
Monitor ing,  and US Bl inds.   Al l  event proceeds 
benefited Council  on Aging.

We invite you to join us for  our 2020 Dancing 
through the Decades event,  scheduled for 
Fr iday,  September 25 at  the Plaza Resor t  & Spa! 
Stay tuned for  more information! 

Company Newsletter

6

CONVIVA CARE CENTER'S
DANCING THROUGH THE DECADES

SENIOR Matters 
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— Photos by Jo e Piaskowsk i  of  728 Photo gra phy 

•  ClearCaptions •  Guardian Medical  Monitoring •
•  Merri l l  Lynch •  US Blinds •

&

Thank you to our 2019 Sponsors!
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T    wo major themes jump 
to the forefront when    
speak ing with Council  on  

Aging Cer t i f ied Nurs ing 
Ass istants  (CNAs) :  They love  the 
stor ies  and the histor y  they hear 
f rom their  c l ients ;  and they 
possess  boundless  compassion 
for  those they ser ve.  

CNAs are at  the core of  what 
Counci l  on Aging does: 
del iver ing ser vices that enable 
local  seniors to remain safely, 
comfor tably,  and with dignity in 
their  own homes.  Their  jobs 
involve providing personal  care 
such as bathing and dressing; 
tak ing care of  l ight homemak ing 
tasks to ensure that seniors’ 
l iv ing environments remain 
clean;  running errands,  including
helping with grocer y shopping;  preparing 
meals ;  assist ing with transpor tation to 
appointments;  and being there as
companions.    

Jacqueline Lewis-Henr y,  who goes by Jack ie, 
has been with COA for  10 years,  but her 
bubbling enthusiasm about her job is  l ike 
something you might see in a brand new 
employee.  “ I  have some of  the best  people!” 
she says,  adding that she loves being able to 
get to k now so many different people “with so 
much histor y.”  She talks about hearing the 
stor ies of  a  cl ient  who was a World War I I 
Tuskegee Airman.   Another cl ient was a 
cousin of  an astronaut.  And another had been 
a trai lblazing female pi lot  several  decades ago. 
“ There’s  nothing l ike learning histor y f i rst-
hand.  And ever yone’s  l i fe  is  a  stor y.”  

The newsletter of Council on Aging of Volusia County

In addit ion to the usual  CNA duties,  Jack ie makes 
sure that her cl ients have clean clothes,  and she 
takes them on outings to make sure they stay 
active.   “ I  get them up and out of  the house when 
I  can,” she says.   She has also been k nown to 
dance with her cl ients,  going the extra mile to 
make sure they are safe,  healthy,  and engaged. 
She adds,  “My job is  to make them shine and to 
make them happy.  The most fulf i l l ing par t  is 
seeing their  smiles.”

A DeLand native,  Jack ie’s  caregiving sk i l ls  were 
insti l led at  a  young age.  She explains that her 
father made sure that the family helped those 
less for tunate —mainly elderly people —in their 
neighborhood.  I t ’s  not surpris ing,  then,  that her 
s ister  is  also a CNA.  For Jack ie,  “ This  is  about 
people and what they need.  I t ’s  about becoming 
l ike family and mak ing sure their  dignity remains 
intact.” 

8

SENIOR Matters 

A CARING PROFESSION: COA'S
CERTIFIED NURSING ASSISTANTS

CNA Jackie Lewis-Henr y with cl ient Fay

COA Newsletter Jan-Feb-Mar 2020 DRAFT.indd   8COA Newsletter Jan-Feb-Mar 2020 DRAFT.indd   8 12/17/2019   11:27:26 AM12/17/2019   11:27:26 AM



The newsletter of Council on Aging of Volusia County

both to make it  through more diff icult  days and 
to get her cl ients laughing.  

“People are nice,” she says.  “ I t ’s  al l  about the 
people.”  She concludes,  “ You treat your cl ients 
the same way you would l ike your mother or 
father to be treated.”

Mar yLou McKeon,  Senior Vice President of  COA 
Guardianship & Cl ient Ser vices,  says,  “Our CNAs 
al l  care about their  c l ients and help them 
maintain their  dignity and independence.  Their 
role is  cr it ical  to al l  seniors who age in place.  The 
CNA’s work is  often the difference between 
staying comfor tably in one’s  own home and 
being institutional ized.”

COA currently employs 60 CNAs and is 
always looking for dedicated aides to join our 
award-winning team. I f  you are interested in 
learning more,  we’d love to speak with you.  Just 
call  386-253-4700 x 203 or visit  our website at 
w w w.coavolusia.org and cl ick on “About Us” 
and “Employment.”  

Similar ly,  CNA Donna Christaldi  says 
she loves hearing her cl ients’ 
stor ies—she had one cl ient who 
played piano for  s i lent movies. 
Having worked with COA for  more 
than 20 years,  Donna says she 
becomes l ike family to her cl ients, 
attending bir thday par t ies and 
going on outings.  

“ I  work to build them up,” she says, 
descr ibing how she often feels  the 
need to remind one veteran that he 
is  a  hero.  

Donna says that when she meets a 
new cl ient,  she immediately notes 
something in the environment that 
wil l  help her to connect with them. 
Or she’ l l  ask them questions,  such 
as what k ind of  games they played 
as chi ldren or what k ind of  pets they had. 
Once the connection is  made,  she says,  the 
relationship becomes one that is  extremely 
beneficial  for  the cl ient and ver y satisfying 
for  both the cl ient and Donna.  “ I t ’s  beyond 
just  caregiving,” she says.

Donna sometimes sings with her cl ients.  
And she depends a lot  on her sense of  humor, 

Visit us at www.coavolusia.org

Elder Care/Adult Services
2019
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9

SENIOR Matters 

CNA Donna Christaldi  with cl ient Rober t
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“JEANS, BOOTS & WINE”

T he 16th Annual  Glenn & Connie 
R i tchey Communit y  Ser vice  Award 
Celebrat ion benef i t ing Counci l 

on  Aging (COA)  is  scheduled for  Fr iday,        
Apr i l  24 ,  2020 at  Daytona I nternat ional 
Speedway ’s  Daytona 500 Club.  The award 
recipients  are  M ike and Lynda Helton,  wel l -
k nown for  championing local  ar ts ,  health , 
and human ser vices  organizat ions  as  wel l   
as  nat ional  NASCAR-suppor ted char i t ies.     

“Lynda and M ike are  k nown for  their 
generosit y  to  the NASCAR nat ion in  addit ion 
to  their  involvement  in  our  own communit y, 
which includes  their  suppor t  of  Counci l  on 
Aging and SMA Healthcare,  among countless 
other  organizat ions,” sa id  Sarah Gur t is ,  COA’s 
Pres ident  & CEO.  She added,  “ We are  thr i l led 
that  this  wonder ful  couple  was  selec ted to 
receive this  honor,  and we are  genuinely 
look ing for ward to  this  event !”  

The theme for  the Apr i l  24  celebrat ion is 
“Jeans,  Boots  & Wine,” and wi l l  inc lude a 
s i lent  auc t ion with a  number  of  interna-
t ional  and domest ic  “bucket  l i s t ” t r ips  and 
f ine wines,  with  the highl ight  of  the evening   
featur ing the t r ibute to  the honorees. 

The Glenn and Connie  R i tchey Communit y 
Ser vice  Award honors  local  champions who 
work  t i re less ly  to  make Volus ia  Count y  a 
better  place to  l ive,  work ,  and play.  O ver  the 
past  15 years,  the event  has  ra ised wel l  over 
$1 mi l l ion to  provide ser v ices  to  local  at- r isk 
seniors.  The f i rst  honorees  were Glenn and 
Connie  R i tchey,  who embraced the event 
and have remained v i ta l  to  i ts  growth.  Past    
honorees  a lso  include Nanc y and Lowel l 

Company Newsletter
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Lohman,  Jennie  and Kevin Bowler,  Chr is  and 
Char l ie  Lydecker,  Anne Bledsoe France 
and Bi l l  France,  Sr. ,  Dr.  M ichel le  Car ter-Scott 
and Vince Car ter,  J i l l  S impk ins  and G ale          
Lemerand,  Bett y  Jane and Bi l l  France,  J r. ,  Larr y 
and Joan Kel ly,  H yatt  and Cic i  Brown,  Mor i  and 
Forough Hosseini ,  Joe and Barbara  Petrock ,  Ber t 
and Jul ie  Reames,  J immy and Phannye Huger, 
and L isa  Kennedy and Br ian France.

For information on sponsorships, please contact 
Penny Young-Carrasquillo at 386-253-4700 x 215 
or email pyoung@coavolusia.org. 

SENIOR Matters 

Mike and Lynda Helton to be honored at 16th Annual Glenn & 
Connie Ritchey Community Service Award Event April  24, 2020

Mike and Lynda Helton
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338866--225533--44770000  
wwwwww..ccooaavvoolluussiiaa..oorrgg  

Average number of 
monthly activities in 
COA Senior Centers  444411  

117788,,114499  

Hours of In-Home Services                                
provided to homebound seniors 5522,,339922  

5522  

223300++  

9977,,663322  
Hours of Respite Care provided for those with 

early-stage dementia and their caregivers  

Number of nutritious 
meals delivered                          
and served 

Volunteers who served 
COA clients 335522  

22001199  IIMMPPAACC  TT  RREEPPOORRTT  

 

Hours per month of                   
Guardianship  services  for 
those in need of assistance  

managing  their affairs    

Years that COA has 
been providing              

services that               
enable local            

seniors to remain 
safely, comfortably, 
and with dignity in 
their own homes.  

COUNCIL  ON AGING      
OF VOLUSIA COUNTY 
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T h e  6 5 +  p o p u l a t i o n  i s  t h e  f a s t e s t - g r o w i n g 
a g e  g r o u p  i n  Vo l u s i a  C o u n t y !  One cr is is—
an accident ,  the loss  of  a  spouse,  i l lness, 
sudden f inancia l  problems— can create  an 
unforeseen rapid downward spira l  for  too 
many local  seniors.  Help us  help our  e lder ly 
neighbors.  Your  gi f ts  of  a l l  s izes  provide 
cr i t ica l  ser v ices  such as  nutr i t ious  meals , 
I n-Home Care,  Guardianship,  and so much 
more!   Thank you. 

You may donate onl ine at 
w w w.coavolusia .org,  cal l 
386.253.4700 x  215,  or  mai l  a 
check made payable  to  COA to 
420 Fentress  Blvd. ,  Daytona 
B each,  FL  32114. 

Please Help COA Serve More Seniors

COA is the only local non-profit focused solely on assisting Volusia County’s senior population—the  fastest 
growing age group in our area.  

You may donate online at www.coavolusia.org, by calling 386.253.4700 x 215, or mail a check 
made payable to COA to 420 Fentress Blvd., Daytona Beach, FL 32114.   Thank you! 

Check Amount:   $

Zip: State:

Name:

Address:

Cit y :

Phone:

Email  Address:
M ake my donation a  recurring gif t :   M onthly          Annual  

Q1 2020 

Suite/Apt:

I  am interested in  legac y giving: 

12

SENIOR Matters 

PLEASE CONSIDER MAKING A GIFT TO HELP 
MORE SENIORS IN OUR COMMUNITY THIS YEAR!

COA Meals on Wheels delivery
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You don’t have to settle, and it’s not 
too late to switch.

You can enroll in a 5-Star FHCP 
Medicare plan NOW!

Feel the difference in service a 5-star rating delivers

FHCP MEDICARE OFFERS YOU MORE OF WHAT MATTERS

Our HMO plans received Medicare’s highest rating – 5 out of 5 
Stars-once again for 2020 based on quality and performance.

Call 1-855-462-3427 (TTY 1-800-955-8770)    
and one of our licensed agents will help you enroll.   
8 a.m. - 8 p.m. local time, 7 days a week, from October 1 - March 31.
8 a.m. - 8 p.m. local time, Monday - Friday, from April 1 - September 30.

Or visit us online at fhcpmedicare.com 

FHCP Medicare is an HMO Plan with a Medicare contract. Enrollment in FHCP Medicare depends on contract renewal. HMO coverage is 
offered by Florida Blue Medicare, Inc., DBA FHCP Medicare, an Independent Licensee of the Blue Cross and Blue Shield Association.  
Every year, Medicare evaluates plans based on a 5-star rating system. We comply with applicable Federal civil rights laws and do not 
discriminate on the basis of race, color, national origin, age, disability, or sex. ATENCIÓN: Si habla español, tiene a su disposición servicios 
gratuitos de asistencia lingüística. Llame al 1-833-866-6559 (TTY: 1-877-955-8773). ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 
lang ki disponib gratis pou ou. Rele 1-833-866-6559 (TTY: 1-800-955-8770).

Y0011_34687_M 1219 CMS Accepted

Enjoy the benefits of our 5-Star plans
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COA SENIOR CENTERS  
& NEIGHBORHOOD DINING SITES 

COA SENIOR CENTER—DELTONA 
The Center at Deltona 

1640 Dr. Martin Luther King Blvd. 
386-574-0060 

Senior Center Hours:  Mon - Fri 9 am - 4 pm 
Dining Site Hours:  Mon - Fri 8 am - 2 pm 

COA SENIOR CENTER—NEW SMYRNA BEACH 
Live Oak Cultural Center, 1050 Live Oak St. 

386-410-5839 
Senior Center Hours:  Mon - Fri 9 am - 4 pm 

Dining Site Hours: Mon - Fri 8 am - 2 pm 

COA SENIOR CENTER—ORANGE CITY 
Wava Hall, 200 N. Holly Ave. 

386-775-3121 
Senior Center Hours:  Mon - Fri 9 am - 4 pm 

COA SENIOR CENTER—ORMOND BEACH 
351 Andrews St. 
386-672-4146 

Senior Center Hours:  Mon - Fri 9 am - 4 pm 
Dining Site Hours:  Mon - Fri 8 am - 2 pm 

AARP Tax Aid, Defensive Driving ............. 888-227-7669 
Adaptive Technology Solutions ................ 386-334-7698 
Alzheimer’s Association ............................ 800-272-3900 
American Red Cross ................................ 386-226-1400 
Braille and Talking Books Library ............. 386-239-6000 
CareerSource Flagler/Volusia ................... 386-323-7001 
Community Legal Services of Mid-FL ....... 386-255-6573 
Department of Veterans Affairs ................ 800-827-1000 
disAbility Solutions ........................... 386-255-1812 x 301 
Easter Seals ............................................. 386-257-1700 
Elder Abuse Hotline ................................. 800-962-2873 
Elder Helpline .......................................... 800-963-5337 
ElderSource .............................................. 888-242-4464 
Serving Health Insurance Needs of Elders 
(SHINE) .................................................. 888-242-4464 
 

ADDITIONAL  
COA DINING SITES 

DELAND 
Tomoka Christian Church 

1101 E. Plymouth Ave. 
386-736-9706 

Hours:  Mon - Fri 8 am - 2 pm 

HOLLY HILL 
Sica Hall 

1065 Daytona Ave. 
386-236-2997 

Hours:  Mon/Wed/Thurs/Fri 8 am - 2 pm 
Tues 8 am - 4 pm 

ORANGE CITY 
First Congregational Church 

259 W. University Ave. 
386-774-0001 

Hours:  Mon - Fri 7:30 am - 1:30 pm 

PORT ORANGE 
4790 S. Ridgewood Ave. 

386-788-8892 
Hours:  Mon - Fri 8 am - 2 pm 

 
 Click on the Senior Centers and Dining Sites link on our website at www.coavolusia.org to view the monthly 

activity calendars and menus for each of our locations. 
 Call a Senior Center or Neighborhood Dining Site today to find out how you can socialize, make new friends, 

and participate in vibrant classes and activities. 

Council on Aging of Volusia County 386-253-4700 

Florida Attorney General’s Office 
(Price Gouging Hotline) ........................... 866-966-7226 
Medicaid ................................................... 866-762-2237 
Medicare .................................................. 800-633-4227 
Salvation Army (local) ............................. 386-236-2020 
Social Security ......................................... 800-772-1213 
United Way of Volusia/Flagler Counties 
First Call for Help......................... 2-1-1 or 386-253-0563 
Veterans Crisis Line .................... 800-273-8255, press 1 
Volusia County Emergency Management 
  Disaster Preparedness Helpline ............. 386-254-1500 
  Public Information Network Hotline ........ 866-345-0345 
Volusia County Health Department .......... 386-254-1500 
Volusia County Housing Authority ............ 386-253-5653 
Votran .................................................... 386-322-5100 

                     SENIOR CENTERS and DINING SITES 

RESOURCE DIRECTORY 
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420 Fentress Blvd. 
Daytona Beach, FL  32114 

www.coavolusia.org 

Council On Aging of Volusia County 
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through the Decades
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• Benefits of Gardening
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