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O ver  the last  year,  many ( i f  not  a l l )  of  us  were forced to 
muster  the strength ins ide of  us  to  get  through ver y  
t r y ing t imes.  On page 8 ,  read about  how COA altered 

course  to  make sure  that  local  seniors  were cared for  dur ing  
the pandemic.  We inter v iewed a  few of  our  c l ients—and a  staf f  
member—about  their  exper iences.  I solat ion,  a  problem among 
too many seniors  in  normal  t imes,  grew much worse.  Please  
take a  look at  page 14 to  learn how you can help COA cont inue 
to  tack le  this  problem r ight  here  in  our  own communit y.   

As  so  many people  encountered f inancia l  problems due to  the 
pandemic,  we asked Scott  Weidman of  Savannah Cour t  Financia l 
Advisors  to  provide us  with some exper t  advice  on money  
management,  which you wi l l  f ind on page 4 .   Also,  on page 12, 
learn about  the unique f ree of fer ings  of  the Flor ida Bureau of 
Bra i l le  and Talk ing Book L ibrar y  Ser vices,  a  great  program for  
anyone with v is ion problems or  those who have di f f icult y  
holding books  due to  var ious  medical  i ssues. 

Be  sure  to  read about  board member  Joie  Alexander  on page 11 
(she loves  R alph Waldo Emerson) .  And,  yes,  on page 3 ,  you’ l l  
see  that  Dancing through the Decades  is  back!   This  i s  indeed a 
t ime to  regroup and celebrate  as  we a l l  emerge f rom one of  the 
more di f f icult  years  in  our  recent  past !

Our  Co -Execut ive  Direc tors  provide their  message about  moving 
for ward on the nex t  page.  Al l  of  us  wish you and yours  a  safe, 
happy,  and healthy summer! 

The mission of Council on Aging of Volusia County is to enrich the lives of our most vulnerable elderly 
citizens by providing needed services that enable them to remain safely in their own homes.

"What lies behind you and what lies in front of you pales 
in comparison to what lies inside of you."                                                                        
                                                        – Ralph Waldo Emerson
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Message from our  
Co-Executive Directors

to other organizations and businesses 
in our community. For more information, 
cal l  386-253-4700 x 215. 

COA has  been recent ly  holding  
volunteer  appreciat ion celebrat ions 
and providing our  volunteer  Meals 
on Wheels  dr ivers  and Dining S i te 
(Grab n’ Go)  volunteers  with  of f ic ia l 
COA t-shir ts  sponsored by US Bl inds.  
On page 10,  we have a  specia l  thank 
you to all  of our dedicated volunteers, 
some of  whom have been with us  for 
more than 20 years.  Thank you!  

We can’t  express  how excited we are 
to  announce that  Dancing through 
the Decades—THE dance event  of 
the year—is  back!  The dinner- dance 
event  wi l l  be  held at  the Ocean 
Center  on Fr iday,  S eptember  17 with 
enter ta inment  once again by M ister 
DJ  Enter ta inment.   We are  seek ing 
sponsors,  and t ickets  go on sa le  
August  1 .  

We look for ward to  some new  
programming,  new projec ts,  and 
excit ing events  in  the coming year, 
and as  a lways,  we thank you for  your 
ex traordinar y  suppor t . 

W e are  excited to  emerge f rom a  long year 
deal ing with the pandemic,  and we look  
for ward to  providing you with information 

ver y  soon as  we put  plans  in  place to  reopen our 
Neighborhood Dining S i tes  and Senior  Centers.  We  
envis ion some new and innovat ive  programming at  
our  Centers,  so  please stay  tuned! 

Along with our  plans  to  reopen our  Dining S i tes  and 
Senior  Centers,  we are  launching a  new outreach 
in i t iat ive  made poss ible  by a  sponsorship f rom 
Progress ive  Medical  Research:   B e  b O l d !  CO A  E m p a t h y 
Pr o j e c t .   This  aging sensit iv i t y  t ra ining projec t  uses 
hands- on interac t ive  tools  and ac t iv i t ies  to  give  
par t ic ipants  the oppor tunit y  to  get  a  t rue feel  for  what 
i t ’s  l ike  to  do things  such as  open a  medic ine bott le 
and access  medicat ion with ar thr i t ic  hands,  fo l low  
verbal  instruc t ions   when you have di f f icult y  hear ing, 
or  f i l l  out  a  form in  a  t imely  manner  with impaired  
v is ion.  The goal  of  th is  projec t  i s  to  help people  
recognize  the chal lenges  many older  adults  face and, 
as a result, interact with seniors with more understanding, 
pat ience,  and empathy.   This  t ra ining wi l l  be  provided 
to all COA employees and volunteers and will be available 

   You are never too old to set another goal  
   or dream a new dream.        – C.S. Lewis 
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I ’m not  a  skydiver ,  but  doesn’t  i t  just 
make sense that  before  you jump out  of 
a  perfect ly  good a i rplane,  you make sure 

you’ve packed your  parachute real ly  wel l? 
You’ve f inal ly  decided to  pul l  the t r igger  and 
make i t  of f ic ia l :   You are  ret i r ing!  Or  maybe 
you have pul led that  t r igger  a l ready!  Maybe 
problems you had at  work  are  in  the rear-v iew 
mirror ,  but  now you may face a  whole  new set 
of  chal lenges .  No matter  your  s i tuat ion,  there 
is  one word to  sum i t  up:  Budget ing. 

We a l l  hate  that  word,  but  money doesn’t 
grow on trees,  r ight?  So now,  more than ever, 
you need to  pay c lose attent ion to  how you’re 
spending your  cash.  The worst  thing you can 
do is  bur y  your  head in  the sand.  And the 
sooner  you get  a  c lear  pic ture  of  what  your 
monthly  expenses  are  or  wi l l  be,  the sooner 
you can get  your  ret i rement  spending under 
control .  I  promise :  i f  you fol low these s imple 
steps, the process of creating a sound spending 
plan wi l l  be  much less  painful  than you think . 

There  are  three t ypes  of  expenses  we a l l  
have:   f ixed,  var iable,  and discret ionar y.  
Star t  by  l ist ing your f ixed expenses.  These 
are recurr ing payments that don’t change from 
month to month such as  a  mor tgage or  rent , 
car  payments,  etc.  The second t ype of  expense 
is  var iable.  Just like your fixed expenses, these 
are necessary and ongoing;  however,  they may 
f luc tuate  f rom month to  month.  I nc luded in 
this  categor y  are  your  electr ic  b i l l ,  water bi l l , 
and groceries. You want to aim for a conservative 
average monthly  cost .  Final ly,  d iscret ionar y 
expenses  are  what  wi l l  make you or  break you 
in  ret i rement.  Af ter  planning for  your  f ixed 
and var iable  expenses,  p lan for  d iscret ionar y 
spending as  wel l .  This  inc ludes  spending on 
vacat ions,  d ining out ,  going to  the movies, 
and hobbies.  But  don’t  get  caught  enjoying 
what  you cannot  af ford and running the r isk 

of  jeopardiz ing your  most  bas ic  ret i rement  
l i fest y le.

Another  word of  caut ion:   Don’t  forget  to  include 
expenses  that  may occur  less  f requently  such as 
homeowner ’s  insurance,  proper t y  taxes,  home 
or  car  repairs ,  or  annual  gym memberships.  For 
many,  neglec t ing to  plan for  these expenses  may 
catch you by surpr ise  and force you to  put  those 
charges  on a  credit  card,  which can be the 
beginning of  the debt  spira l  in  which many 
people  f ind themselves.  I  bel ieve this  i s  why so 
many ret i red Amer icans  today are  deep in  credit 
card debt .  S o,  an easy  way to  prepare for  these 
expenses  is  to  calculate  their  est imated total 
annual  cost  d iv ided by t welve and set  up a 
systematic  savings  plan into a  separate  savings 
account  at  your  bank .  This  way,  when,  for 
example,  a  car  repair  needs to  be done,  you wi l l 
have the funds avai lable.  

Now that  you’ve got  a  prett y  good idea what 
your  monthly  l iv ing expenses  are  or  wi l l  be, 
you need to  look at  your  income.  Fi rst ,  l i s t  your 
ongoing income sources  such as  S ocia l  Secur i t y, 
pension,  or  income from real  estate.  I f  you have 
a  ret i rement  investment  account  l ike  a  401(k) , 
you may consider  us ing a  4% withdrawal  rate  as 
a  metr ic  to  determine how much you can safely 

How to manage your money
Scott Weidman, CFP®, Savannah Court Financial Advisors, Inc.

accounts,  you can eas i ly  
des ignate what  account  is  
for  what  expense and won’t  
acc idental ly  overspend.

I f  you’ve a l ready “cut  the cord” 
on your  cable  T V provider  but 
st i l l  pay for  premium high 
speed internet  ser v ice,  see 
i f  you qual i fy  for  a  reduced 
speed lower  cost  subst i tute. 

I f  you have more than one 
car,  consider  cutt ing back . 
Do you real ly  need a  second 
car?  Also,  consider  the added 
health  benef i ts  of  r id ing a  bike 
or  walk ing to  the store. 

Even though you get  a  senior 
discount  at  a  local  restaurant , 
i t  may be even more cost 
ef fec t ive  and healthier  to 
prepare your  own meals  at 
home and just  t reat  yoursel f 
once in  a  whi le  (consider 
redeeming credit  card points 
for  d ining out) . 

Switching f rom tradit ional 
Medicare  to  a  Medicare 
Advantage Plan could save a 
few hundred dol lars  a  month; 
however,  you may be l imit ing 
your  choice of  doc tors.   P lease 
note that  when COA Senior 
Centers reopen, more educational 
presentat ions  on Medicare  wi l l 
be  avai lable.   

savannahcourtfinancialadvisors.com 
 386-299-2893 

pul l  f rom your  investments 
without  running the r isk  of 
deplet ing your  por t fol io  in 
ret i rement.  There  have been 
many studies  suggest ing a  
4% withdrawal  rate  in  a 
wel l - divers i f ied and balanced 
investment  por t fol io  may 
provide a  predic table  l i fet ime 
of  income.  I n  other  words, 
for  ever y  $100,000 invested, 
you could withdraw roughly 
$4,000 annual ly. 

Af ter  ca lculat ing your  income 
and expenses  and you f ind  
you are  running shor t  ever y 
month,  you wi l l  need to  make 
some tough choices  and look 
for  ways  to  reduce your  
d iscret ionar y  spending. 

More people  today are  “cutt ing 
the cord,” meaning cancel ing 
their  cable  subscr ipt ions  and 
instead streaming their  favorite 
shows f rom Netf l ix  or  S l ing. 
Another  way to  save a  few 
bucks  is  to  drop your  land l ine 
and only  use your  cel l  phone. 
I f  you have di f ferent  accounts 

such as  a  401(k) ,  Roth IRA,  or 
taxable  brokerage,  you may 
consider  strategical ly  pul l ing 
f rom di f ferent  sources  to 
minimize your  overal l  tax 
l iabi l i t y.  

Getting control of your spending 
as  soon as  poss ible  is  cr i t ica l 
to  the success  of  a  ret i rement 
income plan.  Below are  some 
other  ways  to  stretch your  
dol lars . 

Creative Ways to Stretch
Your Dollars

Use a  credit  card for  ever y 
purchase to  accumulate  points 
unless  you f ind managing 
cash f low to be di f f icult  ( in 
that  case,  avoid credit  cards ! ) . 
Then,  use  your  reward points 
wisely ;  for  example,  i f  you 
decide to  redeem points  for 
gi f t  cards,  choose a  gi f t  card  
at  a  store  k nown for  d iscounts.  

Don’t  keep a l l  of  your  money 
in  one check ing account .  By 
segregat ing into di f ferent 

http://savannahcourtfinancialadvisors.com 
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Do you need to save more?Do you need to save more?    
The Bureau of  Labor  Stat ist ics  est imates  that  people  age 65 to  74 
s p e n d  a p p r ox i m a t e l y  3 4 %  o f  t h e i r  h o u s e h o l d  i n c o m e  o n  h o u s i n g 
e a c h  y e a r,  o v e r  t h e  3 0 %  r u l e .  M o v i n g  t o  a  l e s s  e x p e n s i v e  h o m e 
c a n  h a v e  a  s i g n i f i c a n t  i m p a c t  o n  y o u r  m o n t h l y  c a s h  f l o w,  b u t  a 
d e c i s i o n  l i k e  t h i s  a l s o  d e p e n d s  o n  w h e t h e r  y o u  a r e  r e n t i n g  o r 
p a y i n g  a  m o r t g a g e  a n d ,  i f  y o u  a r e  a  h o m e o w n e r,  h o w  m u c h  l o n g e r 
y o u’ l l  b e  p a y i n g  a  m o r t g a g e .  I t  w i l l  n o t  b e n e f i t  y o u  t o  t a k e  o n  a 
b i g g e r  m o r t g a g e ! 

Consider  f inding a  ro ommate/housemate —This  is  becoming a  more popular  way for 
ret i rees  to  s lash l iv ing expenses  ( think The Golden Gir ls ) . 

Streamline your  other  exp enses .  As  mentioned,  work  to  reduce l ine i tems in  your  
budget  such as  ut i l i t y  bi l l s ,  t ranspor tat ion expenses,  and food costs.  What  can you l ive  
without?  Cable  T V?  That  second car?  Going out  to  restaurants  as  of ten? 

Ab out those fo o d costs:  

•  Save money on food by planning ahead.   Check ads  for  coupons or  register  onl ine with 
   your  local  grocer y  store  to  receive coupons by emai l .  Af ter  learning what  is  on sa le,  p lan 
   your  week ly  menu and make a  shopping l i s t .  Make sure  to  only  use coupons for  i tems you  
   normal ly  purchase and/or  i tems you k now you wi l l  use. 

•  Buy gener ic . 

•  Cut  down on or  avoid foods that  add calor ies  but  l i t t le  nutr i t ional  value — chips,  baker y  
   i tems,  and soda. 

•  Purchase produce that  i s  in  season.  Farmers  markets  usual ly  have better  produce pr ices. 

•  Consider  plant ing a  garden!  Need help and advice  on this  one?  Join  COA on Facebook L ive  
   once a  month as  we take you to  the Derbyshire  Place Communit y  G arden to  teach you 
   what  to  grow,  how to grow i t ,  and when and how to har vest  your  own vegetables. 

Keep healthc are costs  under  control.   Medicaid,  des igned to  help pay for  premiums 
and pick  up the tab for  things  Medicare  doesn’t  cover,  i s  avai lable  to  low-income seniors, 
and you can have this  coverage a long with Medicare.  Again ,  COA offers  educat ional  
presentat ions  on Medicare  and wi l l  be  schedul ing these presentat ions  again once our  
Senior  Centers  reopen. 

Util ize  freebies  such as  l ibrar ies  and parks  for  no - cost  enter ta inment.  Many col leges 
a l low older  students  c lasses  for  f ree  or  at  ver y  reduced rates.  There  are  a lso  f ree onl ine 
courses  avai lable  f rom top univers i t ies  through Coursera  (coursera .org) .  Seniornet .org  
of fers  a  number  of  f ree  onl ine c lasses  ranging f rom exerc ise  to  “ tech lessons.” 

Check lo c al  museums for  free or  reduced admissions.   Did  you k now that  the 
Museum of  Ar ts  and Sciences  in  Daytona Beach of fers  f ree  admiss ion on the f i rst  Tuesday  
of  ever y  month to  Volus ia  Count y  res idents? 

COA S enior  Center  ac tivit ies  wi l l  be  scheduled as  soon as  we reopen our  Senior  Centers. 
Activit ies include painting,  language and exercise classes,  educational  presentations,  games, 
dancing,  and more.  Check our  website  for  information,  inc luding the locat ions  and contac t 
information of  each Senior  Center :  w w w.coavolusia.org .

MMOONNTTHHLLYY  BBUUDDGGEETT  

PPeerrssoonnaall  aanndd  FFaammiillyy  EExxppeennsseess 

CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd 
Books/Magazines/Newspapers      Insurance – Vision     
Care for Parent/Other     Laundry/Dry Cleaning     
Cell Phone     Life Insurance     
Charitable Donations     Out of Pocket Dental     
Clothing     Out of Pocket Medical     
Club Dues     Out of Pocket Prescription     
Credit Card Payments     Out of Pocket Vision     
Dining     Personal Care     
Education/Classes     Personal Loan Payment     
Entertainment     Pet Care     
Family-related Expenses     Public Transportation     
Gifts     Recreation     
Groceries     Self Improvement     
Hobbies     Student Loan Payment     
Household Items     Vacation/Travel     
Insurance – Dental     Other:      
Insurance – Medical     Other:       

VVeehhiiccllee  ##  11  EExxppeennsseess VVeehhiiccllee  ##  22  EExxppeennsseess 

CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd 

Loan Payment     Loan Payment     
Lease Payment     Lease Payment     
Insurance     Insurance     
Fuel     Fuel     
Repairs/Maintenance     Repairs/Maintenance     
Parking/Tolls     Parking/Tolls     
Other:       Other:      

HHoommee  EExxppeennsseess 

CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd CCaatteeggoorryy CCuurrrreenntt EExxppeecctteedd 

First Mortgage   Water/Sewer   

Second Mortgage   Cable/Satellite TV   
Equity Line   Internet   
Real Estate Tax   Telephone (landline)   
Rent   Cell Phone   
Homeowner’s Insurance   Lawn Care   
HOA Fees   Maintenance—Major Repair   
Electricity   Maintenance—Regular   
Gas/Oil   Furniture   
Trash Pickup   Household Help   
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N one of  us  could have 
imagined ear ly  in  2020 
what  the coming year 

would look l ike.  L ike  other  
businesses,  organizat ions,  and
indiv iduals ,  Counci l  on Aging of 
Volusia County (COA) was forced 
to rethink and reimagine how to 
operate under these new unusual 
circumstances.  As  a  non-prof i t 
that  cares  for  a  vulnerable 
populat ion,  our  concern was 
heightened by the fac t  that 
eight out of  ten COVID-19 deaths were occurr ing 
among adults  65 and older.  Our  pr imar y  goal , 
then,  was  to  safe ly  cont inue to  del iver  ser v ices 
to our elderly cl ients while adding basic ser vices 
for the thousands more who began to self-isolate 
and need help.    

At  var ious  points  last  summer,  COA’s  provis ion 
of  meals  increased by 500%.  We offered meal 
del iver y  to  ever y  senior  on the Meals  on Wheels 
wait ing l i s t ,  and more than 1000 of  our  e lder ly 
neighbors  received a  ser ies  of  14- day pack ages 
of  meals  through our  Emergenc y Senior 
Nutr i t ion Program.  We a lso del ivered near ly 
1000 Meals  on Wheels  Care  K i ts ,  which 
contained hand sanit izer,  latex  gloves,  masks, 
and toilet paper.  And we launched our Telephone 
Reassurance Program,  which has  involved staf f 
mak ing more than 20,000 cal ls  to  c l ients  over 
the past  year,  providing indiv idual  person-to-
person contact, information, a listening ear,  and 
ass istance with obtaining or  adding ser v ices.  
Because we had to  temporar i ly  c lose in-person 
ac t iv i t ies  at  our  Senior  Centers  and Dining S i tes, 
COA launched a  Grab n’ Go dr ive -thru meal 
program at  a l l  of  our  s i tes,  of fer ing nutr i t ious 
meals  to  those who were previously  dr iv ing to 
our  centers  for  ac t iv i t ies  and lunch.  Seniors 
who could not  come by due to  t ranspor tat ion 
issues  were of fered home - del ivered meals .  Al l 
in  a l l ,  COA provided more than 375,000 meals 
to  local  seniors  in  2020. 

Two of  these seniors  were COA Senior  Center 
members,  Rol ly,  age 90,  and Dorothy,  age 81.  
When the pandemic hit,  l i fe changed dramatically                                             

                           for  them.  “ I  was  terr i f ied that  I 
                           could have been alone,” Dorothy said.  
                           “ To have Rol ly  by  my s ide and
                           to  work  on projec ts  together  at
                           home made the t ime move 
                           faster.”  

Due to  the temporar y  c losure 
of  the S enior  Centers  and 
Dining S i tes,  COA ini t ia l ly 
of fered home - del ivered meals 
to  our  regular  d iners  l ike

                           Dorothy and Rol ly.  But  when 
the Grab n’ Go meal  program launched,  they 
were happy to  pick  up their  meals  through the 
new dr ive -thru operat ion as  they cont inued to 
general ly  stay  home,  away f rom others.  Having 
the regular  d iners  dr ive  in  to  get  their  meals 
a lso  a l lowed COA staf f  and volunteers  to  check 
in  with the c l ients,  masked face -to -masked face.  
“Our  k ids  are  so  happy for  what  COA did and 
cont inues  to  do for  us,” Rol ly  sa id.  

When asked about  their  future  plans,  Dorothy 
repor ted that ,  because her  son and daughter-
in- law in California scheduled COVID-19 vac-
cines onl ine for  her  and Rol ly,  they are  both 
ful ly  vaccinated;  therefore,  they are anxious to 
f inal ly  v is i t  fami ly  members  they have not  seen 
in  over  a  year.  “ There  are  babies  I  haven’t  seen,” 
Dorothy says.  “ There have been weddings we a l l 
have missed.” 

“ I t  was  so di f f icult ,” 
Lewis  says,  “in  par t  
because we had to  
have a  Zoom [v i r tual ] 
funeral  for  h im.”  

Now vaccinated,  Lewis 
says  that ,  having  
endured the loss  of  h is 
brother,  he  plans  to 
keep his  mask on unt i l 
he  feels  safe  that  others 
have been vaccinated, too, 
and unt i l  the variants of 
the v i rus  have s lowed. 

“ I ’ve been through it  personally, 
and i t ’s  too c lose to  home,” he 
says.  “But  I ’m ok now.  You move 
on because you have to.”  

One of  COA’s  case managers, 
Scott  Taylor,  has  of ten been  
the source of  comfor t  for  many 
COA c l ients,  especia l ly  as  they  
endured the last  year.  H is  ro le 
is  to  coordinate  ser v ice  del iver y 
and provide ongoing suppor t 
and ass istance.  This  past  year, 
he  has  been even more of  a  
l i feline for his clients.  He reports 
that  several  of  the e lder ly  he 
works  with were isolated— or 
even more isolated—and that , 
in  many cases,  their  contac t 
with  him was the only  contac t 
they had with anyone each day.  

“One of  my c l ients  had been 
going to  his  local  Dining S i te 
before  the pandemic.  That  was 
his  dai ly  socia l  ac t iv i t y.  Once 
the Dining S i tes  shut  down for 
safet y  reasons,  we began ta lk-
ing more of ten.  Eventual ly,  he 
star ted to  cal l  me ‘Cuz ’ [as  in 
‘Cousin’ ] .”  Scott  adds,  “Being 
present with my cl ients,  whether 
i t ’s  in  person or  over  the phone, 
means a  great  deal  to  them.  I t 
a lso  means a  great  deal  to  me 
because I  feel  as  though I  am 
mak ing a  di f ference.” 

Regarding their  health  and  
the health of  their  loved ones,  
Dorothy says,  “ I  am so thankful.”  
Both she and Rol ly  agreed: 
“ You never  real ize  how great 
you have i t  .  .  .  unt i l  something 
l ike  this  happens.”    

This  opt imism is  a lso  found 
in  Lewis,  a  DeLand nat ive  and 
Vietnam War  veteran who
arranged for  COA’s  home -
del ivered meals  and suppor t 
f rom our  I n-Home Ser vices 
program.  “ The Meals  on Wheels 
program helped me out  
t remendously,” he says.  “And 
I  receive other  assistance, 
including l ight  homemak ing. 
My kids are happy and impressed 
that  I  set  up the COA programs.  
S ince they l ive  in  Georgia  and 
I’m in Florida, they are concerned 
about  me.   They appreciate 
that  COA is  here  for  me.”  

Once COA opened the Grab n’ 
Go dr ive -thru meal  program, 
Lewis  began to  dr ive  to  his 
local  Dining S i te,  a  p lace to 
which he wil l  soon be returning 
for  the neighborhood dining 
so many local  seniors  have  
re l ied upon.  Whi le  he looks 
for ward with opt imism,  the 
past year has been very trying 
for  Lewis  and his  fami ly,   
pr imar i ly  because his  brother 
died of COVID-19.  

Florida is unique in that it  is  the 
nation’s top retirement destination. 
When people retire here, they 
often leave behind family and 
a network of fr iends.  When an 
older person has no family  
members,  when family members 
are not nearby,  or  when family 
does not want to get involved  
in caregiving or advocac y,  the 
role o f  COA  i s  c r i t i c a l  fo r  t h e 
ve r y  we l l b e i n g  o f  t h e  s e n i o r.  
And as the pandemic hit, even  
the simple support that neighbors 
sometimes give one another  
often stopped as people 
understandably feared getting 
or spreading the virus. 

Now that  ever ything is 
look ing up,  COA is  ac t ively 
planning the reopening of  our 
Dining S i tes  and Senior  Centers 
and returning to  a  “new normal ” 
with  some new ac t iv i t ies  and 
safet y  measures  in  place.  We 
look back with deep sympathy 
for  those who have suffered so 
great ly  dur ing this  pandemic, 
and we look forward with deter-
mination and hope. 
 
* CO A  a l wa y s  r e c e i v e s  w r i t t e n  
p e r m i s s i o n  f r o m  o u r  c l i e n t s  t o 
t e l l  t h e i r  s t o r i e s . 
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Meet COA Board Member Joie Alexander
Business owner, realtor, social 
worker, teacher, principal, 
Volusia County Council 
member, mom, grandmother, 
and, most recently, great-
grandmother—these are some 
of the roles Joie Alexander has 
enthusiastically filled in her life. 
Born and raised on a farm in 
rural Glennville, Georgia, Joie 
earned her Bachelor’s and 
Master’s degrees from Georgia Southern University and 
an Educational Specialist degree from Nova University.  
After moving to Florida in the late 1970s, she held several 
positions with the Volusia County School District before 
retiring in 1999. Also, that year, the Florida Art Education 
Association named her  “Elementary Principal of the Year.” 
She later took on an elected official role, spending eight 
years as the at-large member of the Volusia County Council 
and two years as the District 3 councilmember. Holding 
the designations of Certified County Commissioner and 
Advanced County Commissioner from the Florida 
Association of Counties, Joie also served as a member of 
the Florida Association of Counties Board of Directors.  

Ms. Alexander’s extensive volunteer service has 
included serving on the board of directors or committees 
of the following: Crime Stoppers of NE Florida, Florida’s 
Coast to Coast Chapter of the American Red Cross, Boys 
& Girls Clubs of Volusia/Flagler Counties,  Daytona State 
College Women’s Center (Advisory Board), the United Way 
Women’s Initiative, the Bethune-Cookman University Mary 
McLeod-Bethune Statue Committee, and Keep Daytona 
Beach Beautiful. She has been a member of several civic 
and service-oriented groups such as the Rotary Club of 
Daytona Beach, the NAACP West Volusia Chapter, the 
Volusia County Women’s Network, the Civic League of the 
Halifax Area, and Halifax Health Associates. Many other 
local organizations have also benefited greatly from Joie’s 
involvement.  

Of Joie’s service with Council on Aging and other organiza-
tions, she says, “Volunteering is a greater gift for the giver 
than the receiver. Volunteering gives you the opportunity 
to be an active part in improving lives.”  Joie has been a 
COA board member since 2017. When she is not busy 
working with community groups, she treasures spending 
time with her family, the greatest source of joy in her life. 
Family members include daughter Andrea and son-in-law 
Jim Gleason; grandson Jared, who studied finance and 

accounting at Stetson University, and his wife Laura; 
grandson Thad, who graduated from the University of 
Colorado and presently serves in the US Navy, and his wife 
Allison; granddaughter Ali-Mae, who graduated from the 
University of South Florida and is now working toward 
her Master’s degree in Criminal Justice at the University of 
Central Florida; and grandson Tucker, a quarterback with 
the University of Toledo football team. Joie’s first great-
grandchild, Charlotte Mae, was born in February to Jared 
and Laura.  

“COA benefits greatly from having Joie Alexander serve on 
our board of directors,” says Eveline Kraljic, Co-Executive 
Director. “Her concern for elderly Volusia County residents, 
her business acumen, her sincere commitment to making 
our area a better place to live for all, and her genuine 
kindness are invaluable.”   

L-R:  Jim Gleason, Andrea Gleason, Jared Gleason, 
Laura Gleason with Charlotte Gleason, Tucker Gleason, 
Ali-Mae Gleason, Joie Alexander, Thad Gleason, 
Allison Gleason.

I f you know Joie Alexander, you understand why 
these words are important to her:      

"What is success? To laugh often and much; to 
win the respect of intelligent people and the 
affection of children; to earn the appreciation of 
honest critics and endure the betrayal of false 
friends; to appreciate beauty; to find the best in 
others; to leave the world a bit better,  whether by a 
healthy child, a garden patch or a redeemed social 
condition; to know even one life has breathed easier 
because you have lived. This is to have succeeded!"  
                                       — Ralph Waldo Emerson 

   What our  c l ients  are saying. . .
“I’m so grateful for your wonderful service and the kind people who deliver meals to me.” 

“Everyone treats my mom with such dignity and respect.  It doesn’t stop there.  They also 
treat her with LOVE!  That means the whole world to us!”

“I thank God for putting wonderful folks like you in my path – I’m so blessed!”

“My brother is 81, lives alone, and can’t do much for himself.  I am in poor health and can’t  
do much for him.  Thank you so much!”
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Recording books and magazines in the  
recording studio

Audio books

To learn more about these services and to access an application in either English 
or Spanish, visit http://dbs.myflorida.com/Library/index.html and click on 
"Apply for Library Services" in the left column or call 1-800-226-6075.
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Reading never sounded so good: 
The Florida Bureau of Braille and Talking Book Library Services 

Registered patrons are loaned a 
digital  player to use with their 
Talking Books cartridge.  Materials 
are sent and returned postage-
free by US Mail—or they can be  
downloaded onto the patron’s 
own devices using the Brai l le 
and Audio Reading Download
(BARD) service and the BARD 
mobile app for  smartphones and 
tablets . 

To learn more about these services and to access 
an application in either English or  Spanish,  vis it 
http://dbs.myflorida.com/Library/index.html and 
cl ick on “Apply for  Library Services”  in the left 
column or cal l  1-800-226-6075. 

Because patrons must be determined el igible 
to register  for  this  free service,  a  s ignature wil l 
be needed on the application from a cert i fying 
authority such as social  workers,  caseworkers, 
counselors,  l ibrarians,  doctors,  nurses,  or  other 
health professionals .   

T here is  a  special  l ibrary service in Florida 
that administers  a free national  program 
providing books and magazines recorded 

on digital  cartr idges and in brai l le  format to 
people who are unable to read or use regular 
printed materials  due to physical  l imitations. 
The service is  also avai lable to individuals 
diagnosed with a cert i f iable reading disabil i ty 
severe enough to prevent them from reading 
regular  printed materials  in a conventional 
manner. 

Founded in 1950,  the Florida Bureau of  Brai l le 
and Talking Book Library Services operates 
within the Florida Department of  Education 
Divis ion of  Bl ind Services (DBS).  Located on the 
DBS campus in Daytona Beach,  our local  Brai l le 
and Talking Books Library serves approximately 
30,000 patrons.  While providing services to 
those who are bl ind or visual ly  impaired,  the 
l ibrary  is  a lso  a  resource for  many others , 
inc luding people  l iv ing with Park inson’s 
Disease,  memory loss,  low vis ion,  stroke-related 
disabilities,  or  any other condit ion that prevents 
them from handling or reading standard print.

5111 S Ridgewood Ave Suite 301 Port Orange FL 32127
CALL (386) 304-7070 Ask for Andie or Scott
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There is a special place in our hearts for seniors.
That’s why we provide convenient locations 
with extended hours and same day appointments.
Our award-winning pharmacies* are offered to Our award-winning pharmacies* are offered to 
Members only. Telemedicine is available 24/7. 
Worldwide Emergency coverage. Members enjoy 
free, unlimited access to our network of 80+ gyms, 
fitness centers and YMCAs.  That’s why seniors 
value their FHCP Medicare Membership. Join us 
and you will too. 

* 2020 News-Journal Readers Choice Award* 2020 News-Journal Readers Choice Award

We
Seniors!

Not all plan benefits are available in all counties. FHCP 
Medicare is an HMO with a Medicare contract. Enroll-
ment in FHCP Medicare depends on contract renewal. 
HMO coverage is offered by Florida Blue Medicare, Inc., 
DBA FHCP Medicare and is an Independent Licensee of 
the Blue Cross and Blue Shield Association
Y0011_34710_M 1020 CMS Accepted

Call 1-855-Go2-FHCP
(1-855-462-3427)
TTY 1-800-955-8770
8 a.m. - 8 p.m. ET, 7 days a week,
from October 1 - March 31.
8 a.m. - 8 p.m. ET, Monday - Friday,
from April 1 - September 30.from April 1 - September 30.
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Yes, I’d Like To Help! 



  Q3 2021

More than 88% of older Americans repor tedly prefer  to 
receive ser vices that enable them to age at  home. In 
addit ion to aging in place being the more desirable and, 
often,  healthier  option,  the public  institutional ization of 
seniors costs three to f ive t imes more than the in-home 
care COA provides to our most frai l  elderly cl ients.  

St i l l ,  we must remain di l igent in addressing the problem of 
isolation among those we ser ve,  as  lonel iness and isolation
are l inked to var ious health condit ions,  including depression.
We are aware that our elderly neighbors have been more 
isolated than ever during the past  year due to the pandemic. 

Here is  what we have done to tack le this  problem:
•  We drastical ly  increased home meal  del iver y and wellbeing checks.
•  We star ted a PetMeals  on Wheels  program to provide food for  what are in many cases the
   only family members of  our Meals  on Wheels  cl ients.
•  As always,  we provided care and companionship through our In-Home Ser vices program.
•  We launched a Telephone Reassurance program, check ing in with cl ients on a regular  basis. 
•  Our Respite Care program began providing telephone suppor t. 
•  And we init iated a Wellness Counsel ing program.

We need your help with helping Volusia County seniors!  In addit ion to suppor ting the programs
above,  your donation wil l  help COA safely reopen our Senior Centers and Dining Sites with new 
social  and educational  activit ies.  

Help COA tackle the problem of isolation 
among Volusia County Seniors
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