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W hi le  fami ly  caregiv ing has  a lways  been part  of  the human  
exper ience throughout  history ,  only  s ince the mid-1800s  
have we labeled the act ion of  taking care  of  a  fami ly  member 

"caregiv ing.”  Taking this a step further, the term “sandwich generation” 
was coined in the early 1980s ,  a  name that  has  fu l ly  entered our  lex icon 
as  the populat ion grows,  l i fespans increase,  and fami ly  dynamics  shift . 
On page 4,  we discuss “the sandwich generation” and the struggles of 
caregivers  of parents as well as children and even grandchildren—and w e  
o f f e r  s o m e  i d e a s  t o  s u p p o r t  t h e  g r o w i n g  n u m b e r  o f  s a n d w i c h  
generat ion indiv iduals  fu l f i l l ing var ious  roles  in  their  fami l ies . 

On page 9 ,  p lease read about  our  new Board Chair  Nancy Lohman as 
we a lso thank Dean Kurtz ,  immediate  Past  Chairman,  for  h is  serv ice  
to  COA.   On the next  page,  make sure  to  read about  our  new B e  b O l d !  
program—an empathy project  sponsored by Progress ive  Medical  
Research. 

Y e s ,  D a n c i n g  t h r o u g h  t h e  D e c a d e s  i s  f i n a l l y  b a c k  ( s e e  p a g e  1 2 ) !  
O n  p a g e  1 5 ,  t a k e  a  l o o k  a t  o u r  2 0 2 1  I m p a c t  R e p o r t  to  s e e  what  COA  
has  done in  our  local  community  over  a  12-month per iod with your 
suppor t .

As  our  Co-Execut ive  Directors ,  Terr i  and Evel ine,  express  on page 2 , 
we are  a l l  very  grateful  for  your  generosity ,  which helped us  meet  our 
$100,000 end-of-year  fundrais ing chal lenge.   A l l  of  us  wish you and 
yours  a  wonderful ,  safe ,  happy,  and healthy 2022!

The mission of Council on Aging of Volusia County is to enrich the lives of our most vulnerable elderly 
citizens by providing needed services that enable them to remain safely in their own homes.

"There are only four kinds of people in the world: those who have been 
caregivers, those who are currently caregivers, those who will  be  
caregivers, and those who will  need caregivers." 
                        -  Rosalynn Car ter
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Co-Executive Directors Terri Karol 
and Eveline Kraljic

Look ing ahead,  we can’t  wait  to  welcome you to  the Ocean 
Center  on March 31 for  our  “Dancing through the Decades” 
communit y  event .   Get  your  dancing shoes  ready!

Like  many other  local  organizat ions  and businesses,  we  
had to  navigate  some struggles  re lated to  staf f ing and 
volunteer  needs over  the past  year.  We recent ly  welcomed 
some talented,  dedicated,  and smil ing new faces to our 
team and look for ward to  adding a  few more.   I f  you or 
someone you k now would l ike  to  play  a  par t  in  improving  
a  senior ’s  day in  some capacit y,  feel  f ree  to  reach out  to  us !

COA was recent ly  honored by E lderSource,  the Area 
Agenc y on Aging and Aging & Disabi l i t y  Resource Center  
for  Nor theast  Flor ida ,  with  a  2021 Luminar y  Award dur ing 
i ts  annual  A  N i g h t  w i t h  t h e  S t a r s  event ,  presented by Flor ida 
Blue M edicare,  which celebrated organizat ions  that  worked 
a longside E lderSource dur ing the pandemic  to  suppor t  
the cr i t ica l  needs of  seniors  and caregivers.   COA was  
recognized for   many accompl ishments,  some of  which 
are  highl ighted in  our  2021 I mpac t  Repor t  on page 15.  

The future  of  COA is  br ight !   Our  leadership team,  our  
team members,  our  Board of  Direc tors,  our  volunteers, 
and our  communit y  are  ready to  head into 2022 ful l  speed 
ahead!   We are  work ing on several  new ini t iat ives  that  wi l l 
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Message from our  
Co-Executive Directors

W elcome to 2022!  It  sure  has  been 
quite  a  r ide,  hasn’t  i t?   Just  when 
we thought  things  as  we k now 

them would get  back to  normal,  wel l ,  
unfor tunately,  they didn’t .   Here’s  hoping for 
a  more t radit ional  year.  We are  cer ta inly  ready!

Fi rst  and foremost ,  we cannot  thank 
you enough for  helping us  to  atta in  our 
$100,000 end- of-year  fundrais ing goal ,  
especia l ly  dur ing these t r y ing t imes!   
Our  communit y  never  ceases  to  amaze us 
with i ts  generosit y,  and we are  so ver y 
grateful  for  your  commitment,  concern,  
and the care  that  you bestow upon our  
local  senior  populat ion.   I t  has  been an 
especia l ly  tough t ime for  the e lder ly,  and 
k nowing there  is  th is  incredible  suppor t 
system behind us  ( YOU!)  i s  nothing shor t  
of  amazing.   Thank you!

As you may k now,  af ter  several  postpone -
ments,  the 16th Annual  Glenn & Connie 
R i tchey Communit y  Ser vice  Award event 
(COA’s  main fundraiser ! )  was  canceled,  but 
thanks  to  our  fa i thful  sponsors,  we received 
an incredible  number  of  donat ions,  and we 
were also able to successful ly  hold a vir tual 
s i lent  auc t ion,  a l lowing bidders  to  take 
care  of  some of  their  pre -hol iday shopping. 

H A P P Y  N E W  Y E A R

2 0 2 2

be unvei led in  
the coming 
months. 
Stay  tuned!

Thank you again 
f rom the bottom  
of  our  hear ts .  We 
cannot  cont inue 
our  impor tant  
miss ion without 
you!
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The Sandwich Generation 
•   The Sandwich Generat ion general ly  refers  to  people  in  their  40s  or  ear ly  50s  
   “sandwiched"  bet ween car ing for  aging parents  and dependent  chi ldren, 
   inc luding adult  chi ldren.  

•   The Club Sandwich Generat ion refers  to  t wo groups:  Younger  adults  in  their  30s  
   or  40s  juggl ing care  for  younger  chi ldren,  aging parents, and elderly grandparents;  
   and adults  in  their  50s  or  60s  car ing for  aging parents,  adult  chi ldren,  and  
   grandchi ldren.

•   The Open-Faced Sandwich Generat ion refers  to  any adult  car ing for  someone  
   o lder,  such as  a  parent ,  grandparent ,  or  even an unrelated person.

I n  this  ar t ic le,  we are  going to  s imply  refer  to  a l l  three as  “ the sandwich generat ion.” 
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L ana (not  her  real  name)  had become l ike  a  daughter  to  her  mother- in- law,  Bea.  A  few 
years  ear l ier,   Bea and her  husband moved c loser  to  Kevin  and Lana to  help out  with the 
k ids  s ince the younger  couple —in their  ear ly  40s—managed an ac t ive  household and 

worked ful l - t ime.  But  within  t wo shor t  years,  th ings  changed dramatical ly. 

Bea was  diagnosed with cancer,  and her  husband died of  a  hear t  attack  a  few months  later.  
As  the weeks  went  by,  Bea natural ly  became less  avai lable  to  help out  with the k ids  and more  
dependent  on her  son and daughter- in- law.   Because Kevin’s  of f ice  was  an hour  away and he 

of ten traveled for  work  whi le 
Lana’s  job was  nearby,  the bulk 
of  the work  fe l l  on her.  Al though 
Kevin arranged for  housecleaning 
ser v ices  for  h is  mother  and  
helped her  with errands on the 
weekends,  Lana became the go -to 
person M onday through Fr iday. 

“ I t  was  real ly  d i f f icult ,” Lana says. 
“ We have two k ids who have their 
activities, doc tors’ appointments, 
and homework, and we have Bea, 
who has needed help with medicine 
pickup, getting to her chemo  
appointments,  shopping,  cr is is  
inter vent ion,  and more.  Kevin 

helps  when he’s  around,  and he’s great at 
making calls and arranging things, but  when 
someone needs to  be there  for  Bea on 
weekdays,  that  person is  me.” 

As Lana’s schedule grew more challenging 
and hec t ic ,  she began to  receive cal ls 
at  work :  Bea forgot  to  te l l  Lana that  she 
needed to  pick  up medic ine f rom the  
pharmac y by a  cer ta in  t ime,  and she 
wasn’t  comfor table  dr iv ing that  far— 
could Lana do the pickup? Bea drove to 
the grocer y  store  and locked hersel f  out 
of  her  car— could Lana come meet  her  as 
soon as  poss ible  and cal l  the locksmith? 
Bea fe l l  and t wisted her  ank le — could Lana 
take her to the emergency room?  Meanwhile, 
one of  Lana’s  chi ldren would get  s ick  in 
middle  of  the day or  a  soccer  prac t ice 
would be canceled and Lana had to  get 
the k ids  ear ly.

Lana soon began receiving unspoken  
messages from her supervisors that they 
were not happy with her. As time passed, 
she was not invited to meetings she actively 
participated in before. She watched someone 
who once reported to her bypass her with a 
promotion.  Communication stopped flowing 
as freely as it once had.  After several months, 
it was clear: she was no longer an integral 
part of the team at work. 

“I  was stretched way too thin, and no one 
really understood,” she says,  explaining  
how she fell  into a depression, which made 
things  worse.  Eventual ly,  Bea agreed to 
move into an ass isted l iv ing fac i l i t y,  and 
whi le  the help she receives  there  has 
l ightened the load,  there  are  st i l l  demands 
on Lana and Kevin that  ass isted l iv ing  
staf f  do not  normal ly  address :  ass istance 
with bi l l  paying and complex paper work , 

medical  and f inancial  advocac y,  car  
maintenance and repair,  specia l  purchases, 
and,  as  Bea’s  health  has  deter iorated,  
t ranspor tat ion.  

Whi le  the demands on her  are  not  as  great , 
Lana is  fu l ly  aware of  how her  career  has 
suf fered,  and she does  not  feel  posit ive 
about  winning back her employer’s confidence; 
therefore,  she has  been seek ing other  
employment,  hoping to find a remote position 
with a  f lex ible  schedule.  Luck i ly,  she says, 
she and her  husband have not  been in  a  
posit ion of  having to  help Bea f inancia l ly, 
an addit ional  st ra in  placed on many  
sandwich- generat ion caregivers. 

“ I t  won’t  hur t  us  too much i f  I  take a  pay 
cut ,” Lana says.  Sa lar y  reduc t ions  or  job loss 
are  not   uncommon for  fami ly  caregivers.   
A New York Times survey of sandwich generation  
indiv iduals  showed that ,  on average, 
respondents  car ing for  both chi ldren and 
older  re lat ives  estimated that they lost  more 
than $10,000 a  year  because,  l ike  Lana,  they 
had to  reduce or  change work  hours, 
increase their  expenses  (paying for  ser v ices 
for  their  loved ones) ,  or  even leave a  job as 
a  result  of  their  caregiv ing responsibi l i t ies.  

                                      Cont inued on page 6
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Continued f rom page 5

Financial  and t ime constra ints  normal ly  lead to  increased stress.  Caregiver  burnout  and  
feel ings of  depression,  gui lt ,  and isolation are not unusual  when people pressure themselves  
to  be good spouses,  good parents,  and good chi ldren at  the same t ime.  M anaging work ,  
household responsibi l i t ies,  hobbies,  and re lat ionships  can be ex tremely  di f f icult ,  and feel ing 
pul led in  mult iple  di rec t ions  on a  regular  bas is  can take i ts  to l l .  

Sandwich generation adults  often f ind it  dif f icult  to take proper care of  themselves as they  
sacr i f ice to take care of  older and younger family members.  And while these caregivers,  l ike al l 
family caregivers,  talk of  car ing deeply for  their  family members,  they also frequently complain 
of feeling rushed, having no or l ittle time for themselves or their own homes as they juggle daily 
tasks related to caring for children or grandchildren as well as parents or grandparents. 

The US Census  predic ts  that  in  the nex t  30 years,  the number  of  adults  o lder  than age 65 wi l l 
near ly  double,  whi le  the number  of  seniors  o lder  than 85 wi l l  t r ip le  to  19 mi l l ion.   The Pew  
Research Center  states  that  near ly  hal f  of  adults  in  their  40s  and 50s  have a  parent  age 65 or 
o lder  they are  helping whi le  a lso  e i ther  ra is ing a  young chi ld  or  suppor t ing an adult  chi ld.  
Also,  i t  i s  repor ted that  adult  chi ldren are  moving back in  with their  parents  in  record  
numbers.   So,  we are looking at a not-so-distant future where more and more people will find  
themselves members  of  a  sandwich generat ion.  Our  chal lenge is  th is :  How do we make sure  
that  the caregivers  are  cared for?

Tips for sandwich generation caregivers: 

Consider  invest ing in  par t- t ime in-home senior  care  or  chi ldcare.  Even a  few hours  of  
outs ide ass istance can help to  re l ieve caregiver  pressure. 

Ask  for  non-paid help,  too.  Ask  your  s ibl ings,  adult  chi ldren,  other  fami ly  members,  and 
even c lose f r iends i f  they can help out  with car ing for  other  fami ly  members,  mak ing 
meals ,  c leaning,  shopping,  providing r ides,  or  ass ist ing in  other  ways.    

I f you feel too overwhelmed and/or depressed, seek professional help and/or find a caregiver 
support group. 

Work to  discard feel ings  of  gui l t  about  tak ing care  of  yoursel f.   Ever yone needs to  eat 
r ight ,  get  enough s leep,  and exerc ise.  Tr y  a  yoga c lass,  jo in  a  book c lub,  go out  to  lunch 
or  dinner  with f r iends.  Take a  break .  Again ,  f ind someone to  ass ist  with  your  k ids  and/or 
parents  just  a  few hours  a  week . 

For more information and resources,  vis it  the Rosalynn Car ter  Institute for  Caregivers at  
rosalynncar ter.org.

Contac t  Counci l  on Aging at  386-253-4700 x  225 to  learn i f  we can help with some  
caregiv ing dut ies  with your  fami ly.  Ser v ices  are  avai lable  f ree of  charge or  low- cost  for 
those who qual i fy  as  wel l  as  by  hour ly  pr ivate  pay rates.

http://rosalynncarter.org
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COA Welcomes Nancy Lohman as 
Board of Directors Chair 

W ell-known community  leader ,  businesswoman,  author ,  and phi lanthropist  
Nancy Lohman was e lected Chair  of  the Counci l  on Aging of  Volus ia  County  (COA)  
board of  d i rectors  dur ing the board’s  annual  meet ing on September  2 ,  2021,  having 

served as  a  board member  s ince 2011.     

I n  addit ion to  numerous awards  honor ing Nanc y and her  
husband,  Lowel l ,  the couple  was  recognized by COA in  2019 
as  rec ipients  of  the annual  Glenn & Connie  R i tchey Communit y 
Ser vice  Award for  their  except ional  char i table  work  in  our  
communit y.  S ince that  t ime,  among their  many contr ibut ions  
to  local  char i t ies,  they launched the Lowel l  and Nanc y Lohman  
Diabetes  Prevent ion and Educat ion Net work and establ ished  
the Lohman Center  for  Diabetes  and Endocr inology at  Hal i fax 
Health  Medical  Center. 
 
Last April,  Nancy published her first book (Blossom: Cultivating  
M o r e  J o y  a n d  S u cce s s  i n  L i f e  a n d  B u s i n e s s ) .  She has  a lso  been in 
the news recent ly  for  spearheading the fundrais ing campaign that  resulted in  the creat ion of  the 
commemorat ive  statue of  legendar y  educator  Mar y  McLeod Bethune.   Dr.  Bethune wi l l  be  the 
f i rst  Afr ican-Amer ican woman honored by a  state  in  the US Capitol  and only  the tenth woman in 
the Nat ional  Statuar y  Hal l  Col lec t ion.  

“ I t ’s  no secret  that  Nanc y possesses  boundless  energy for  those causes  she bel ieves  in ,  and her 
pass ion is  a lways  fo l lowed by ac t ion,” sa id  COA Co -Execut ive  Direc tor  Evel ine K ral j ic .  “ We are 

honored that  she is  ser v ing as  our  board chair, 
and we look for ward to  the nex t  few years  under 
her  leadership.” 

Dean Kur tz ,  who ret i red f rom Daytona  
I nternat ional  Speedway and now ser ves  as  
Senior  Guest  Advocate  Consultant ,  preceded 
Nanc y as  board chair.  “H is  service to COA has been 
greatly valued, as he led the organizat ion through 
t wo unprecedented years,” sa id  Evel ine.    “Under 
Dean’s  leadership,  COA expanded ser vices  and 
ver y  successful ly  tack led the extraordinar y chal-
lenges that the pandemic brought  to  our  commu-
nit y,  our  e lders,  and our  organizat ion.  
We wi l l  be  eternal ly  grateful ! ”

New B oard Chair  Nanc y Lohman presents 
I mmediate Past  Chair  Dean Kur tz  with a  
token of  thanks for  his  leadership
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A year or so ago, Co-Executive  
Director Terri  Karol,  then COA’s  
Chief Financial Officer, suggested 

that Senior Matters cover the issue of “senior 
harassment.” As an example, she mentioned 
the all-too-common irr itation younger 
people (and by “younger,” she meant under 
65) sometimes express toward older drivers. 
Thanks to Terri, as well as Progressive Medical  
Research, COA is now launching our Be 
bOld!  Empathy Projec t .  The purpose of 
this  projec t  i s  to  e n h a n c e  a w a r e n e s s  o f 
i s s u e s ,  p r o b l e m s ,  and barriers faced by 
many seniors so that we can gain knowledge  
of what others are facing in addition to  
increasing insight into our own behavior 
and the impac t  i t  might  have on others.  
Learning firsthand about some of the  
challenges many of our elderly neighbors 
face can help us to become more understanding 
and patient.  With enhanced understanding, we 
can be better at treating the elderly with the 
dignity and respect they deser ve.  

Why is this important? For one, being a 
nice person is a good thing! Then consider 
that nearly one -quarter of Volusia County ’s  
population is age 65 or older,  with seniors 
making up this area’s fastest-growing age 
group. University of Florida projections  
estimate that during the current decade, 
this age group will  increase by at least 
another 31 percent,  a projection supported 
by the fact that all  baby boomers—those 
born between 1946 and 1964—will  be 
65 or older by 2030.  As we know, along 
with aging comes a variety of issues, most 
commonly problems with vision, hearing, 
reaction times and reflexes,  stiff joints and 

B e bO ld!  COA’s  Empathy Projec t  

Sp onsored by Pro gressive M edic al  Research

muscles, and mobility—issues that too often 
frustrate or annoy others.   

The Be bOld! one-hour interactive presentations  
include videos, handouts, and, most importantly, 
aging simulation kits that provide real-life  
representations of the changes in senses and  
abilities that often come with advancing age.  
Participants try on eyeglasses that demonstrate 
how vision can deteriorate in various ways. They 
also listen to audio that demonstrates what  
varying stages of hearing loss sound like. And 
there are even “arthritis gloves” to put on that 
recreate inhibited grip strength. These presentations 
are  fo l lowed by discuss ion.

“ This  projec t  can truly  be l i fe - changing,”  
Terr i  K arol  says.  “ They increase awareness  and 
push us  toward think ing about  things  many of 
us  haven’t  thought  about  before.  Therefore,  I 
th ink B e  b O l d !  can encourage our  communit y 
to  help make Volus ia  Count y  a  more senior-
f r iendly  place.”   

Presentat ions  are  f ree - of- charge to  nonprof i t 

o r g a n i z a t i o n s  a n d  g r o u p s  t h a t  w a n t 
t o  better  meet  the needs of  their  c l ients 
as  wel l  as  s imply  expand awareness  of  the 
issues  older  communit y  members  face.  

For-prof i t  businesses  can benef i t  f rom 
these presentat ions  to  t ra in  staf f  on 
how to better  ass ist  and reta in  older 
customers.  We request that businesses 
consider a voluntary suggested donation  
of $75 per  one -hour  presentat ion for  up 
to  10 people.  Please cal l  386-253-4700,  
ex tension 250 i f  you’re  interested in 
learning how to B e  b O l d !

Robin Markus leads a Be bOld!  presentation

A g i n g  s i m u l a t i o n  i t e m s  a r e  p a r t  o f  t h e  
B e  b O l d !  i n t e r a c t i v e  p r e s e n t a t i o n s
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Consider making a gift to COA today! 



  Q1 2022

http://coavolusia.org/donate/index
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• Managing Diabetes
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